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Mission 
To maintain and enhance a strong, effective, 
and efficient national network of State and 
Territory-wide Assistive Technology 
Programs, which enables individuals with 
disabilities, service providers and others to 
learn about, access, and acquire assistive 
technology (AT) needed for education, 
employment, and community living. 

Explore More 



All 50 states, 4 US territories, the 
District of Columbia, and Puerto Rico 
receive formula grant funding under the 
Assistive Technology (AT) Act of 2004. 
These 56 grantees are required to 
carryout a continuum of specified state 
level and state leadership activities that 
promote the ability of people with 
disabilities to know about, have access 
to, and ultimately be better able to 
obtain AT. These activities also deliver 
a large return on investment for the 
small federal appropriation for this 
program. 

Small Federal Investment 

01 

Fiscal Year 2023 ROI Report 

Definition of Assistive Technology (AT) 
AT is any item, device, or piece of equipment used 
to maintain or improve the functionality of people 

with disabilities, allowing them to be more 
independent in education, employment, and 

community living activities. 

Large Benefits in Return 



Assistive Technology Demonstration Programs provide opportunities for 
people to learn about and become familiar with specific types of AT by 
comparing and contrasting the functions and features of devices through 
hands-on exploration. Instruction is provided by knowledgeable AT 
professionals in a product-neutral environment that does not favor one 
company or manufacturer. 

AT Demonstration 

Device Demonstrations 

In FFY23, 52,729 individuals 
participated in 31,731 device 
demonstrations conducted by AT 
Act Programs. 
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Device demonstrations result in informed decision-making about which AT will 
and will not meet an individual’s disability needs and prevent wasted 
expenditures on “mismatched” AT. For example, if an agency/individual 
explores two electronic magnification devices and decides that one costing 
$2,000 is perfect, they have potentially saved another $2,000 by knowing the 
other device they explored would not meet their needs (avoided purchasing 
only to find the device was not a good match). 

Projecting a modest 
$100 savings realized 
by just half of the total 

demonstrations 
conducted results in 
national savings of 

$1.6 million. 

52,729 
Individuals 
Served 

31,731 
Device 
Demonstrations 

$1.6m 
Dollars Saved 



Virginia Assistive Technology System partnered with 
Virginia No Wrong Door to develop, purchase, and 
distribute a "Falls Prevention Kit" to targeted Area 
Agencies on Aging (AAAs) to demonstrate to older adults 
and individuals with disabilities. The Falls Prevention Kit 
contains several affordable and user-friendly 
technologies and AT devices to help individuals at risk of 
falling. Fall prevention is an important topic for older 
adults and individuals with disabilities. Physical changes 
and health conditions, and sometimes the medications 
used to treat those conditions, make falls more likely as 

Device DemFiscal Year 2023 onstrationsROI Report 
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Projecting a modest
$100 savings realized
by just half of the total

demonstrations
conducted results in
national savings of

$1.586 million.

AT Demonstrations 

Washington Assistive Technology Act Program (WATAP) participated in the 
Seattle Design Festival Block Party, demonstrating a bathroom concept that 
showcased universal design concepts and examples of assistive technology 
used for self-care and bathing. Two older adults, "Silvia” and “Jim,” were looking 
for ways to continue living in their home and had not considered some available 
devices to try. They tried long-handled sponges, a long-handled shoehorn, and 
a sock aid, but they were most interested in the portable grab bars. They had 
mounted grab bars in their bathroom. Still, when traveling and staying at hotels 
or with friends or family, they often wished they had grab bars in those places, 
too. The WATAP staff person demonstrated how to safely use the bars, 
explaining the limitations and other measures to consider when using portable 
grab bars. The couple were pleased that the bars worked well for their traveling 
needs. 

people age. Falls are a leading cause of injury among older adults and can 
dramatically affect an individual's independence. VATS received a call from 
an individual who received services at a local AAA. AAA staff demonstrated 
an array of equipment in the Falls Prevention Kit. This individual is at risk for 
falls due to her age and medical condition. The individual has someone take 
her shopping, and she has to carry her groceries up a flight of stairs. The 
Climb Cart is lightweight, portable, functional, and meets her needs. The 
cart has an innovative six-wheel design that pivots when it reaches a stair 
and rotates a new wheel into place, allowing the individual to roll up or 
down the stairs with little effort. As a result of the demonstration, the 
individual requested additional information to purchase the cart. This 
individual was not aware that such a cart existed. She anticipates the cart 
will allow her to move groceries from the car to inside her home safely. 



Assuming an average savings of $1,000 per 
device loan and considering that multiple items 
are often borrowed to find a solution, we 
calculate a national savings of $19.6 million. 

Assistive Technology Device Loan/Borrowing Programs allow 
individuals to borrow devices for a limited time to use at home, school, work, 
etc. Device loans allow borrowers to try out devices in their own 
environments to determine if a device will meet their needs before a 
purchase is made. Device loans can also provide loaner AT while a device is 
being repaired, while a consumer is waiting for funding approval, or to use for 
training or professional development purposes. 

AT Loan/Borrowing 

50,951 
Devices Borrowed 

$19.6m 
Dollars Saved 
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In FFY23, 50,951 devices were borrowed from short-term device loan 
programs operated through AT Act Programs. 

Device loans result in informed and accurate AT purchasing 
decisions especially in unique contexts like a classroom or workplace. When 
a school or employer can borrow a device and make sure it will allow the 
individual with a disability to be successful, they save money by avoiding 
“incorrect” purchases. Device loans also allow individuals to remain 
functional while their device is being repaired, preventing costly loss of 
wages, lost school days, or the need for increased community living 
supports. 

There are projected national savings of $2.9 
million for short-term device loans, assuming a 
minimal $10-per-day rental fee for the average 
device loan period. 
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A client in a residential group home in Maine is non-verbal and is 
significantly limited when communicating with those around them. 
The client's supportive team members learned about the Maine's 
AT Act’s Demonstration and Loan Program – AT4Maine. Through 
receiving a device demonstration and the ability to borrow a device 
with two different communication applications, the team 
determined which application would be the best fit for the 
individual. This demonstration allowed for an informed decision. The 
client can now communicate with those around them, including 
their thoughts, desires, feelings, and needs. 

Device DemFiscal Year 2023 onstrationsROI Report 
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AT Loan/Borrowing 

The Northern Marianas Assistive Technology Act Program provided 
wheelchairs of various sizes with different features to the CNMI Public 
School System Pupil Transportation Services Section for their annual 
professional development and training for their van and bus drivers. The AT 
Act Program also provided demonstrations and hands-on training to ensure 
that transportation services could properly and safely transport the 
students. The Ubi Duo was also loaned to the CNMI Office of Vocational 
Rehabilitation by one of their counselors, who needed to ensure he had 
multiple communication options for an individual applying for their services. 



Assistive Technology Device Reutilization Programs support the 
reuse of assistive technology that is no longer needed or used by its 
original owner. Recipients usually obtain equipment at significantly lower 
cost or no cost. Reutilization efforts include refurbishment (previously 
owned devices are cleaned, repaired, and/or reconditioned and then 
provided to new owners) and device exchange (e.g., online classifieds). In 
some reutilization programs, a device is provided on an open-ended loan
basis until the recipient no longer needs it. 

AT Reutilization 

Fiscal Year 2023 ROI Report 

Purchasing/obtaining reutilized devices saves agencies and individuals a 
significant amount of money when compared to buying new devices. 

In FFY23, 66,462 recipients acquired 93,356 reutilized devices through 
AT Act Programs. A total of $38.2 million was saved by device recipients 
by purchasing/obtaining reutilized AT instead of new. In addition, 92% of 
the reutilized device recipients indicated that they would not have been 
able to afford the AT or obtain it from other sources if it were not for the 
reuse services of the AT Act Program. The cost of those individuals being 
unable to work, learn or live in the community without the AT they need 
would be immeasurable. 

66,462 
Recipients 

$38.2m 
Dollars 
Saved 

93,356 
Reutilized 
Devices 
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The Connecticut Assistive Technology Act Partner, NEAT at Oak Hill, 
received a Bank of America Grant for Youth with Disability, allowing 
consumers to obtain devices at no cost. Through this grant and their 
Adaptive Equipment Recycling Program, NEAT at Oak Hill assisted a family 
who came to Connecticut due to the war in Ukraine. The family obtained an 
EVA Cardiac Walker at significant cost savings. 

AT Reutilization 

A woman who uses a wheelchair contacted the Indiana Assistive 
Technology Act Program - INDATA - to request a laptop computer. Due to 
financial limitations, she couldn't afford one on her own. Fortunately, she 
qualified for a reused computer through the INDATA Depot program. 
INDATA provided her with a laptop and basic training on using its features 
and programs. To make things more accessible, INDATA enlarged the 
mouse cursor so she could easily locate and navigate it. Additionally, the 
INDATA AT Specialist set up Facebook on her computer and assisted her in 
logging into her account. Her joy and enthusiasm were unmistakable as she 
relished the opportunity to connect with loved ones and to engage online. 



AT State Financing 

Other State Financing Activities 

Another 3,880 recipients acquired 26,462 AT devices 
with a savings of $572,400 million from other state 
financing activities, such as cooperative buying 
programs. 

State Financing Programs 

In FFY23, 766 borrowers obtained financial loans 
totaling $11,001,748 to buy 1,016 devices. 

Other State Financing Programs 

Another 14,516 recipients acquired 29,624 devices 
valued at $9,527,012 from other state financing 
programs that directly provide AT using external funding 
sources. 

As at 31 December

2031 2031

Change

Usd %
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State Financing Activities help individuals purchase/obtain AT through a 
variety of initiatives. Financial loan programs provide consumers with 
affordable, flexible borrowing options. Other programs provide AT directly 
to consumers at no cost using dollars from non-AT Act sources or save 
consumers money when purchasing AT. 

Purchasing/obtaining devices through state financing activities saves 
agencies and individuals a significant amount of money and may be the only 
option available to them. Without the program they would go without the AT 
they need for work, school or community living. 

The vast majority (83%) of recipients indicated that if the state financing 
activity they used were not available, they would not have been able to 
purchase/obtain the AT due to cost or availability, potentially resulting in 
individuals who are unable to work, learn or live in the community 
successfully. 
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The guardian of a gentleman with Alzheimer's connected with the North 
Dakota Assistive Technology Act Program, ND Assistive, after his 
robotic cat ceased functioning. She emphasized the imperative of finding 
a way to purchase a replacement because it was a true companion for 
him, and he could no longer care for a live pet. According to the 
guardian, this device induced a sense of calmness and relaxation and 
contributed to improved sleep. Funding, however, was an issue for him, 
so the guardian applied to the Possibilities Grant Program, ND Assistive's 
Last Resort Program, and received funding. A couple of months later, the 
guardian reported that he takes the cat everywhere and is back to being 
calmer and sleeping better. This robotic cat reduces staff time and gives 
the guardian peace of mind. 

Projecting a modest
$100 savings realized
by just half of the total

demonstrations
conducted results in
national savings of

$1.586 million.

AT Financial Loan 

A consumer received an iPhone through Pennsylvania's Assistive 
Technology Act Program's – TechOWL - Telecommunication Device 
Distribution Program. The consumer had limited vision and needed her 
phone set up so that she would get an audio alert when she received text 
messages from her family. She also needed the phone to be voice-
activated. A TechOWL AT specialist assisted with learning how to use the 
phone's voice features and set it up so that she would know when she was 
receiving messages. The consumer's husband was in hospice care, making 
it extremely important to know when messages were coming in and that 
she be able to contact doctors. She can keep in contact because of the 
phone and training she received from our program. 



$31 million 
federal investment 
in state/territory AT 

Act Programs 
Over 

529,746 direct 
service recipients 

Over $83 million in 
savings and 

benefits 

Over $45.6 million 
in leveraged 

funding 
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Leveraged Funding is frequently secured by AT Act 
Programs and used to expand and maximize services. In FFY23, AT Act 
Programs leveraged $41.6 million in funding from federal, state, local 
and private sources. These funds were used to support AT Act 
Programs authorized activities. 

Collectively, AT Act Programs are an integral partner in federal, state and 
local AT activities. AT Act Programs leverage a variety of funding 
including direct federal dollars for the National Deaf-Blind Equipment 
Distribution Program from the Federal Communications Commission along 
with funding from special education, vocational rehabilitation, health, 
senior services, and other state/territory agencies to provide AT services. 

FFY23: Small Federal Investment – 
Large Benefits in Return 




