
(SILENCE) 

AUDREY BUSCH: 
Good afternoon, everyone. This is Audrey Busch with ATAP. We're gonna go ahead and get started this 
afternoon. And I believe that we have our guest speaker as well on the line. But today we will be walking 
through a Washington update, just giving you a very brief sort of state of play of what's happening in 
Washington. And then we're going to spend the majority of the call just working through advocacy 
preparation for Hill visits on March 4th and answering any questions that you might have about those 
Hill visits and walking through what the AT Awareness Day will look like on March 4th as well. So you 
understand what's happening and there are a few new things happening this year, so we wanna walk 
through it and make sure everyone's clear. Laura Kaloi from Stride Policy was going to join us today, and 
I believe can... And Laura... 

LAURA KALOI: 
I'm here, I think, can you hear me? 

AUDREY BUSCH: 
I can hear you crystal clear, so I think you're on in. 

LAURA KALOI: 
OK. 

AUDREY BUSCH: 
Thank you so much for being on with us today and just for all of you on the phone, Laura, we work with 
Laura. She works at StrIde Policy, is the founder and a partner there of that firm. And she is going to 
provide us with just a general overview of what's happening in Washington as you all prepare to arrive 
here in two weeks. So thank you, Laura, for being on with us. 

LAURA KALOI: 
Great. And my business partner, Kenneth (UNKNOWN) will get to meet with you. Unfortunately, I have 
to be out of town when you're here, but I wana know how excited we are that you're coming to DC we 
know you do it well and that we wanna make sure you're well prepared. The climate is interesting, as 
you know, and the budget season has kicked off. I know you've got received a newsletter from a ATAP 
regarding the president's budget proposal that was released last week on the 10th. And you're aware of 
the cuts that have been proposed to both education and over in HHS, where your portfolio lives, and the 
programs that you focus on and care about. So is it a good time for you to remind Congress why they 
need to reject this budget proposal, it's really important that you are unified in that message and 
thinking through the strategies with Audrey and as you receive your training today on how to make 
those visits really matter. The message should be reject this budget. Your program and line items need 
the increases that the organization is going to recommend to be able to provide the support and 
services and access that you provide through your programs. 

And Congress needs to hear that. So I just wanna make that a big ask right upfront and underline how 
important the timing is. The time that your coming appropriation season begins with these hearings, 
with input from members, with input from the public. And I know ATAP is gonna be a strong voice in 
that. The other thing I just wanna flag, we've talked about it in December when I was on this call, we 
talked about it for those of you that were in the session at ATIA. But the other priority that relates 



directly to education, in particular, is the reauthorization of the Higher Education Act. And ATAP has 
been we've worked with Audrey's leadership and guiding hand. We were able to secure some language 
in the House College Affordability Act, which is the bill that came through committee to reauthorize the 
Higher Education Act that would emphasize and assure that any mention of technology that it is 
accessible and that it meet all of the requirements under Section five 08 and other federal laws. 

And we would want similar language then in the Senate bill, which is currently being negotiated in a 
bipartisan way between Chairman Alexander and ranking member Murray. Chairman Alexander from 
Tennessee and ranking member Murray is from Washington. And of course, letting anyone know in the 
Senate that input should be given to them around the importance of accessibility training for teachers 
and the teacher pipeline and school leaders on why accessible technology matters is also an important 
part of the Higher Education Act. And so I just wanted to make sure we emphasized why the timing of 
this reauthorization would matter to ATAP and its members. I think those are the two big, bright lines, 
and I know you have a handful of things that you're gonna discuss, Audrey more specifically. So I'll turn 
it back unless there are any questions. 

AUDREY BUSCH: 
I think that was great. Thank you, Laura. And I think it's always helpful to just hear from someone who 
works with a variety of different organizations nationally about the importance of your voice and having 
a unified message on the Hill, especially as we face not the greatest kick off to the appropriations season 
in the president's budget, which is what it's been every year. But it always just means that we have to go 
make the arguments on the Hill. So, thank you so much for that greatly. 

LAURA KALOI: 
Can I just add one thing on that point, just to put a little bit more in perspective of the politics? And then 
I'll be quiet. Let me just emphasize remember right now, because it's an election year that from 
members of Congress are gonna look for any reason to either be silent, neutral or to find a way to divide 
the organization and to basically use politics as a way to undermine the program. And so that's why the 
unity is so important in this particular timeframe in an election year to be united and to have the same 
message and ensuring that there's one voice coming from the organization will help those members of 
Congress who are your champions because it has them be able to take bold moves and have a stronger 
voice when the organization is making those asks in unity. Any divisions will just make them want to be 
silent or neutral at this time and not really want to step out. I wanted to flag also remember this 
administration is trying to chip away in the various agencies that money that they think is discretionary 
and that they could divert and use for other purposes. 

And having members of Congress be champions for the organization can help prevent that with monies 
that are already appropriated. And then also to help you, the watchdogs, and have some oversight over 
the moneys that they will appropriate in this coming cycle. So I just wanted to make sure you're really 
clear on kind of the political reasons and the actual impact that the organization's worth can have in this 
time. 

AUDREY BUSCH: 
I think that's very helpful and motivating as well as they come to Washington. So I think it was a great 
point to add. So I thank you so much for that. 



LAURA KALOI: 
Sure. Have a great meeting. 

AUDREY BUSCH: 
Thank you and look forward to seeing Q&A in DC as well. And sorry to missed you this time. OK, so 
moving forward, we're gonna go ahead and move to our PowerPoint. So I think that's a good way to 
start this. I hope that you know that is very helpful, I think, to provide context and we're gonna talk a 
little bit about the mood in Washington and what you're walking into. So we'll talk a bit about the 
budget proposal and we'll talk about the overall message. And I would like to also at the end, go through 
and walk through the talking points as well with everyone 'cause they have changed a bit this year. And I 
think that that would be a good way for us to end and then open it up for any questions because I think 
it's important. So the president's budget was released on February 10th and this officially kicks off. I 
mean, technically, his State of the Union address kicks off appropriation season. But really, this is the 
marquee moment where we see, you know, lip service come into print. So the biggest shock, I think is 
and it may not be shocking, actually. 

It's just that basically, Congress has made an overarching budget deal for last fiscal year and then this 
fiscal year. So what that did was alleviate sequestration if anyone recalled what that is, but they were 
overall spending caps that were instituted with a law that was passed in 2011 called the Budget Control 
Act. And it was to last all the way into fiscal year 2021. So that limited it was statutorily limiting how 
much Congress could actually spend each fiscal year. So what they did is alleviate that for this year, and 
then they knew this would be an election year. So they made a budget deal for two consecutive fiscal 
years. And then that actually puts an end to the Budget Control Act. So everyone was hopeful that we 
would see the president's budget aligned with the overall spending amounts that were already 
negotiated for fiscal year 2021. However, what we see in this budget and we'll walk through with the 
budget proposal is that, he's not aligning with those spending amounts and he's cutting non-defense 
discretionary spending levels, which is the bucket of funds that programs like the Assistive Technology 
Act get funded from by an additional like by a big chunk of funds. 

So what happened, though, and I wanna set the stage for reality. So with the president's budget being 
kicked over to the Hill, the Hill basically and there is a great article with the budget chairman in the 
Senate who said, I won't even hold. He's a Republican as well. So this is just this is sort of, I think, overall 
bipartisan politics on this particular budget request, because remember, this request is just that it is not 
official. It doesn't do anything but just make a political statement on behalf of the White House and 
request that the Congress at least respect some of the political wishes that are included in the budget. 
But it's not law by any means. So there's a long process ahead that includes a lot of advocacy on the part 
of groups like ours to make a case to move in a very different direction than what the president has 
started. So it's just the first stage of a negotiation and this particular first phase is not being very well 
welcomed on the Hill, either by either party. 

So the budget chairman, Senator Enzi from Wyoming, made a big splash in the news by stating he 
wouldn't even hold a congressional hearing on the budget, which they typically do every year. They 
don't even know why they put the president through this exercise because they're going to completely 
ignore it. So that's a good signal in our direction that Congress is going to follow the spending levels that 
were agreed to in the two-year budget deal that they reached last year. And so that means that there 
was an additional $24 billion last year that they had agreed to spend on, and that resulted in us 



receiving an additional million dollars, which was a wonderful blessing. So I know we're all grateful for 
that as small as it may be it's something, however, this coming year, what's negotiated is only an 
increased level of spending of $29 billion, so it's only a difference of $5 billion. So it's only a $5 billion 
dollar difference. And if there's someone that has a question, if you do have a question, maybe use the 
chat box I'm still learning the conference style on Zoom, so let me see, so that means there's not a lot of 
money to go around. 

Is there talking in the background, I'm not sure I'm hearing from one of our panelists that there is talking 
in the background and I believe everyone's muted. But if not, if you could just mute your own line on 
your taskbar, that would be great by clicking mute. So hopefully that will help. So, yes, you can reach the 
mute button down in the bottom left-hand corner, it says mute, just click it on your taskbar and now I'll 
make sure everyone can hear. So just to be clear, this means what we're fighting for is we are going to 
be asking for the moon, but we wanna to make sure that we at least keep the increase we received last 
year, and the president's budget proposes to cut that. So excuse me, so we're going this way. So, I mean, 
overall, it's not good with the president proposed it was 7% cuts to all discretionary programs. It was a 
9% cut to discretionary programs the Department of Health and Human Services Services and ACL is 
looking at a reduction of 114 million below FY 2020. So they weren't dealt the greatest hand to start and 
no one went through this budget unscathed. 

So we did get cut from 35 million to 32 million and they eliminated the $2 million for alternative 
financing programs as well. So it was a budget that we're glad will be ignored on Capitol Hill, but we still 
if asked about it on the Hill. You still have to respond and say, we don't support the president's proposal. 
And what will we're gonna walk through what ATAP is asking for this year and why. So just so everyone 
is very clear in FY 2020. So it's our current fiscal year. The Assistive Technology Act received $35 million, 
the president proposed cut to the AT Act. We expect it to be ignored. But if asked about it, you need to 
also reiterate and support that they ignore it. And what we are asking for this year is $45 million. Now 
we gonna walk through the talking points. However, I do want to explain this is a huge jump. It's the 
biggest jump we've asked for since I've been where they ATAP, however, the reason that we are asking 
for this much money is because we are going through a reauthorization and I'm gonna explain it now, 
but I'm gonna explain this again at the end because this is very important. 

And I think that context matters because we know there's limited funds to be doled around this year to 
be spread out. And so this is a big ask. Knowing the context in which we're dealing with on a funding 
level. So I'm just a general range of what we could actually receive, so this is a bit pie in the sky, but 
we're gonna go for it because when you're going through a reauthorization, they are going to determine 
new authorization levels for your program. We want those authorization levels in our reauthorization to 
be as high as they possibly can, but they're not going to base them on anything else. But what we 
actually receive each appropriations year, so it's a lot easier. So meaning we receive our actual 
appropriation is $35 million in our bill in the Senate, they reauthorize is the ATA Act. We are asking for 
an authorization level, which means Congress could fund us up to $50 million. That's what the level is, is 
$50 million. We are open and vulnerable because they look at that as a huge increase in authorization 
levels because, in their mind and Congress's mind, we only receive 35 so that's a $15 million increase, 
which is seen as very big. 

And we because it's a lot easier if we were actually funded at $45 million to get a real authorization in 
our new reauthorize bill at 50 million versus being at 35 million and trying to get a $50 million 



reauthorized authorization level. So meaning like our chances are better at getting a higher 
authorization level in any bill that comes out if we get more money. So the more money we actually 
have coming into our program gives us a better chance of getting a higher authorization level as we're 
reauthorized. This is in your talking points, but I just wanted to cover this because I think it's a little 
nuanced. And so it's important because you may be asked by staff why such a big increase? Why are you 
asking for that? And the reason is it's not just because you need it because you do need it, but it's also 
because we have not been reauthorized in 15 years. And so it just to match the rate of inflation. A $50 
million authorization level is about right. So and it will get you all to that $550,000 minimum that you all 
need. 

So we wanna fight for that. And part of that fight in the reauthorization process is getting our real levels 
of funding up as high as we can. Hopefully that clarifies some things. 

SPEAKER: 
Excuse me, sorry, wrong way. Alright, so we go over this every year, but I always think it's a good 
reminder for those who are new for those who just need a refresher. And for those who don't need this 
at all, you can tune out for this section if you've heard this too many times, but I do think it's always a 
reminder for why we come to Washington, why it's important to schedule Hill visits, and why your voice 
is heard on Capitol Hill. If there's any doubt, I think advocacy is the number one influencer of change, 
and it does work when done in an organized fashion. And it's also done on a consistent basis. You start 
to build relationships and you build ongoing relationship because good advocacy is where you create 
relationships with staff that last and then actually are used to educate asset efficiently and consistently 
and that education is what influences policymakers. So it's very important that elected officials know 
about your issues. They understand where the federal dollars are going in their states and districts. 

This is a job requirement of theirs. However, they will not seek you out to find out information unless 
they really have to. You have to seek them out. And so it is our job to educate them. So I always like to 
go over this because it's a different place up here in DC in some instances, and so it's important to 
expect a variety of different situations with your Hill visits. So March 4th, I will be honest, for some 
reason, this appropriation season seems very short, and every group is coming to Washington next 
week. And so it's very busy and I really mean that when I say it's going, It's probably one of the busiest 
weeks on the Hill of the year. So that means limited space in offices and just for those of you who have 
never come or have only done this once or twice. There's nothing to be concerned about with this. It's 
good to just be prepared so you know and are thrown off because sometimes in instances where it's 
very busy, there is nowhere to meet. For instance, in an office, so you end up meeting in a hallway, 
possibly with the staffer. 

Some of you may be meeting with a member that does happen. In some instances, you may run into the 
member as you're talking to the staffer. But for the most part, you will be meeting with staff and don't 
be surprised staff are young. We go over this every year, but they're smart and they are there to be the 
ear of the member, and so they are there to report back on what you tell them. So follow the talking 
points and they'll be able to follow along. As long as the message is clear and cogent. So just to let you 
know, I think one other thing just to make sure we're clear on this is that you need because it's going to 
be early and will go over this at the end with complaints. But so this is just a general overview of where 
you should follow the talking points. Like I said, we gonna go over those talking points a little bit more in 
depth, but you wanna make sure to introduce yourself. You know, you need to explain it doesn't matter. 



In all honesty, if you have met with the staffer last year, you do remember it's been a year since they've 
most likely been exposed to your topic and they're dealing with thousands of topics so you always 
wanna provide, even if it's a short explanation and explanation of assistive technology and the Assistive 
Technology Act and explain the importance of it in your state. 

You'll walk through the talking points, the union aspects of your program and just, you know, I think the 
unique pieces of the law are the flexibility in how you're able to spend the money and how and the 
forced state-level activities that provide this continuum of services for a person, a consumer with a 
disability. So and then if you're able, I think you can educate staff on how much money you get and how 
much money that the Assistive Technology Act gets. And if you're able to ask for the $45 million dollars, 
then we do ask that you do that. And the one thing too is I will have copies of the dear colleague letters. 
But if you're going to the house and if you're going to the Senate, we want you to have a copy on hand. 
And the big ask is, we want that member to sign on to that dear colleague letter, dear colleague letter in 
the House, the deadline is March 30th, so you're coming at a perfect time to tee up that request. And I 
will be following up with every House member that you visit just to make sure we get their signatures on 
that letter. 

So that's another thing that I want you to share. So we do want you to use the talking points. The talking 
points should alleviate any questions about what to say. It also makes sure that what you're talking 
about is streamlined and explainable, so it breaks down your message in a way that is digestible to a 
staffer. We love that staffers visit. We want you to ask them to come visit the program. Staffers can 
become your biggest champions and do a lot of great things. We've had that in the past where staffers 
are actually the reason why we get the increased funding. So we want them to visit, invite them to visit, 
and then you'll have your packets that we create on Tuesday. And you can leave that behind with the 
education staffer. But I will also add this is a point in time that you should be thinking about any state-
specific information you wanna bring. So if you've got great one-pagers on the return on investment in 
your program, or if you have good annual reports that you wanna bring to highlight those good numbers 
with staff, you should do that as well and include that in the information you leave behind with them. 

So we're gonna go over this, but just as a reminder, National Assistive Technology Awareness Day will be 
March 4th, the day you're on the Hill. Thanks to Brian Norton in Indiana, we have a hashtag that was 
created last year and we will use the same hashtag again this year, and it is Hashtag ATAwareness Day. 
So feel free to if you get member. If you get pictures with a member of Congress, get it posted and, you 
know, take pictures of you all on the Hill and posted to the hashtag, and so use it. And also make sure to 
highlight this, and it's included in your talking points. I do not have a copy of the resolution yet because 
we don't have the resolution yet. Don't panic. I haven't panicked yet. I will panic on March 1st if we 
don't have a resolution passed. But due to the impeachment, and just to give you context, it really 
delayed a lot of things that were moving through the Hill. So they're a little bit backed up. They know 
the deadline and we are checking in on a very regular basis to make sure that the resolution passes by 
March 4th. 

So hopefully I don't have a copy of a passed resolution. I have a copy of what's moving through, so we 
may be passing those out if I don't have it in time. We'll just bear with me on that one. If you need to 
discuss the president's program, you can do that, but you really only comment on it because a staffer 
might ask what the president pitched and you just say it was a $3 million cut, they proposed to fund us 
at $32 million. But I also request, and I just think this creates that unified message we were talking about 



to please follow the talking points. So these are good things to know. Please use the PowerPoint, too as 
a reference and I don't have this funding spreads on what you would receive at 45 million yet. We're 
trying to get that. And so we'll work to see if we can get to that because it would be great for you to be 
able to tell the member obviously how much you would receive and then also share the information 
from the dear colleague letter. I will note none of the dear colleague letters. 

They do not note how much we're asking for. They ask simply for full funding, which is fine, because 
that's all we can get Congress to agree to. And then our personal individual requests will be $45 million. 
And that's OK. So that's the way we're running it this year due to what I explained regarding the 
reauthorization as well. So also give them a letter of dear colleague because it's super important that is 
the biggest stake in our line in the sand that we take during the appropriations season. Is that letter 
because it sends a clear signal to appropriators that this program is a priority for them. And so they will 
not. The bottom line is you never want to face a cut, so we wanna be protected at bare minimum. And 
then it also lets them know what priorities there are for members of Congress and what should receive 
an increase in funding. So remember that our dear colleague letter and this will be the same this year as 
Representative Raul Grijalva from Arizona and Representative Glen Thompson from Pennsylvania. 

Glen Thompson staffer Nick Rockwell. He is the contact for the staffer to reach out to, to add their name 
to the letter. And in the Senate, it's Senator Bob Casey and also Senator Kevin Cramer from North 
Dakota, and Josh Dubinsky is the staffer with the contacts there. So. Yes, and Glenn Thompson is is is our 
Republican, sorry that that's not, and Rep. Raul Grijalva is a Democrat, and so I apologize those are typo 
in this that says Glenn Thompson is a Democrat, and he is not. He is a Republican. That's a bipartisan 
letter. Thank you, Kim. Also, I, after your visit, always send a thank you note. Always you reiterate and 
you recap and you ask them again to sign on to the dear colleague letter and you attach that digital copy 
of the letter asking them to do that. So and then also ask them to visit your site so that they remember 
things like that, that's... Remember that they will respond. And this is the beginning of a relationship. 
And remember, a good advocacy is that ongoing relationship with staff. 

So you always wanna share positive news when you can, and you can insert this into the talking points 
that we've laid out. And you can also ask them how you can be helpful to them as well. So we always like 
to say that and you are the AT experts, so make sure they know that and that they can rely on you for 
the expertise that's needed as well, should anything come before their (UNKNOWN) if they have 
questions on. So we go over this, but I think using plain language, being polite, you definitely 
demonstrate how knowledgeable you are by just simply sharing information about your program and 
the impact it has in the state. And while you always wanna speak from the heart. The reason why I'm 
asking you to stay on the talking points is because you never want to over-tell you your story and you're 
only going to get 15 to 20 minutes with them. So you really want to make sure that you use your time 
wisely, and that's the purpose of staying on message. So I want to talk a little bit about this as well, 
because this year, excuse me. 

This year, I do expect long lines for security. So I think it's gonna be a very busy day on the fourth on the 
Hill. So you wanna just some of you might be rushing. What I would advise you to do is to prepare 
yourself, prep yourself and have staff's contact information readily available that you can pull out your 
phone and email them to let them know if you're running late or call the office to let them know you're 
running late. Because it does happen, it happens to the best of us. But staff appreciate that, and that's 
necessary. So do that just in case. Be prepared this year for that. And while there are a variety of 



entrances to the Hill. In those Hill office buildings expect long lines, though they move, and just to, 
security on the hill is very similar to security at an airport. You have to take belts off and keys, et cetera. 
It all goes through. They're gonna ask you to take ometimes they do sometimes ask you to take a laptop 
out. So just know that and be mindful of that in terms of what you're bringing, because that will also 
cause a longer pass-through security. 

It's a day to dress in business attire. And oh, yeah. I hope it's not. I hope you're not waiting an hour or so 
to get into buildings, and sometimes there are alternative entrance points and you can ask security 
guards outside as well. Sometimes they're able to point you to those places. And that could help cut 
down on the entry time. But remember that once you're in those buildings, you don't have to leave to 
go through security. There are tunnels at the bottom of the building. Yes, and they are side entrances to 
all the House buildings, the Senate's a little bit more locked up. It's a bit more difficult outside of the 
Hart building to enter. But there are typically side entrances on the house office buildings. So that's 
something to also be mindful of. Wear comfortable shoes, 'cause I think most of you know this. I mean, 
you're walking a good deal between the House and Senate office buildings, especially if you have not all 
of your House meetings are within one block of time on one side and then Senate on the other side. 

So you might be walking back and forth a few times. So just be mindful of that important to just say 
thank you and have fun. You know, it is fun to meet and talk with staff. They're excited to see you. 
Constituents are who they look forward to visiting with. So and usually in some instances, you are able 
to see the member and get a picture. So let's talk about materials. So let's talk about the materials to 
prepare, I have attached and this is all also posted on the members-only portion of the ATAP website, 
but I will have copies of the dear colleague for you to take with you. So you'll need there will be a step 
for those in the house and then also for the Senate. We will have a 2019 return on investment 
document for you to take, and we will also have a one-pager that outlines the four state level activities 
of the Assistive Technology Act as well. That is a great I think it's a great piece for staff to pull when they 
just need a quick explanation of the AT Act, so we will have those for you. 

And then, like I said, I hope to have copies of the Senate resolution of the National AT Awareness Day, 
but I will have those copies for you because that will likely be a last-minute thing that comes out and it's 
finalized. So those are the things we will have to give to you if you have anything to share and items 
include like I had already mentioned, your own annual report. Anything cool that you're doing some of 
you have one-pagers on interesting programs, interesting lending programs you're doing with children's 
hospitals there's just a variety of different things. And if you have one-pagers on a return on investment 
that you've done the numbers on that are for. You know, medication management devices, so feel free 
to include those things as well, so packets are great. If you wanna do a folder, you know you have one 
side with your state-based information and then you take the packet of stuff you get from us on March 
3rd and you include it there. You can stick it in there. So these documents will be available on Tuesday if 
you need them. 

Excuse me, I'm sorry. If you need them before or if you need them after Tuesday, you need them 
somewhere on Wednesday, we are gonna have the registration table so we can make that that possible 
and make them available for you. So the other thing that I wanted to touch base on is in years past, 
some people will reach out to staff and they have appropriations forms for you to fill out. A lot more 
staff are moving into this structure because they get so many appropriations requests. So I also attached 
and what is also included, I mean, in the ATAP members website is all the information that you just need 



a cut and paste into that form. And I'm happy to fill out those forms for you. And I have for some, in 
some instances, we've had some nuances where you have to have a sign-in to get in or to access the 
forms. But generally speaking, I mean, I can populate those forms for you or you're happy to use that 
sheet because I have a template as well that you can use in reference. So I just wanted to highlight that 
for you. 

Many have questions on that and they're, well, warranted questions 'cause it's a bit different. So feel 
free to send me those. The other thing we wanted to discuss today is just the panels at the leadership 
symposium. So the first two panels at the leadership symposium, we will be hosting high-level 
government officials, of entities here in Washington that many of you. One is our host agency and then 
the Department of Education RSA. It may also be your host agency in a tangential way. So we're having 
the commissioner of the Rehabilitation Services Administration, Commissioner Mark Schultz, at the 
opening section. And then we're having Kelly Cronin, who's the director of our division at the 
Administration for Community Living. Excuse me. So the purpose of this is, this is the one time of the 
year that you do get to connect face-to-face and they get to see those grantees of federal dollars they 
administer. And it's good for them to hear your voices, and it's good for you to hear how you connect 
into that world as well. 

And so in a way that we're starting preparation for those panels and it will get into that in a moment. So 
I just wanted to make that point and to remember the importance of those panels and importance of 
those moments, which we only get once a year generally. Any questions, you know, just to be clear 
'cause there may have been confusion as justified this year about point contact or the leadership 
symposium is Jamie Anderson, and that's her contact information. So if you have issues with your room 
reservations and you know things of that nature, registration, etc, you know, Jamie is there to help. 
Please let me know if you have any issues contacting her, and I will make sure to get you in touch with 
her. And so we can move into the panel. So first of all, I want to just outline the panel with Mark Schultz, 
I think it's important for people to understand the context as they walk in, and then we will walk 
through the ACL panel presentation. And hopefully, this just makes it more meaningful that this is in 
response to feedback we've heard from several members. 

So that's we're trying to address that. I think for them, just because there is no slide on the VR panel you 
know, Mark Schultz, if many of you may not know this, but he was a state AT program director for 19 
years in Nebraska. So he has a very unique perspective between the connections of VR and State AT 
programs in the AT Act. And what unique expertise? He has also to be positioned in such a high-level 
place in the federal government as well. And so when we met with, when I met with him a few months 
back and asked him to participate in our leadership symposium, one of the things he was so interested 
in is VR collaborations with State AT programs. So I think that for that panel discussion, that will be a 
large piece of what the discussion is about. I do think that he's interested in that and he wants to hear 
from states on that. We'll also be hosting the CEO of the who, of CSAVR, who represents all of the State 
Vocational Rehabilitation Programs and Agencies, Steve Watterson. And some of you have been 
exposed to him in past leadership conferences, and he will sit on the panel with Commissioner Schultz 
and we will talk about that interaction and collaboration and possibly also discuss transition issues as 
well. 

So just to get you thinking about questions and things you want to talk to both of those panelists about, 
I put that out because we do want to shift the leadership symposium and specifically these panels for 



more of our panelists talking to the audience to this being a dialogue that goes deep and that people 
really are able to take away things that benefit them. So part of that also requires our attendees to think 
about what kind of questions they wanna ask in a panel session such as this. I think we are really moving 
in that direction with ACL. We've been trying to reformat that session every, you know, specifically last 
year we tried to reformat that and we're doing that again. This year we're having Lori Gerhard and also 
Kelly Cronin, both officials at ACL who oversee the Assistive Technology Act. And you also are doing 
work in the assistive technology space within ACL, and you have ideas about what to do. And I think we 
want our programs to be a part of those discussions. And I think that one way we can start to really 
interact, so they hear also from you because I think that is the key piece and the point of having them 
there at the leadership symposium is we really want your voices heard. 

So again, they're going to be presenting information. So there will be a bit of them talking at you, but 
they want you and we have collectively targeting this particular conversation. And so we're presenting 
two questions. What is the most impactful thing? Apologize, there's the typo. It's not think- thing that 
the State AT programs can do in the next 12 months that can increase access in awareness to AT. But it 
would be great for you to come prepared with what you think ACL can be doing in the next 12 months 
that can increase access and awareness to AT first with State AT programs because I think that's a huge 
part of the conversation and it's not often included and it's not included because I think a direct 
conversation would be great. I think they're very open to it is also what I'm trying to say. So think about 
these things and please come prepared for that discussion because hopefully, it makes it a far more 
richer one. The final thing, the third question that we had discussed with ACL is, you know, what are the 
partnership state AT programs have which and this is something that we are going to continue to talk 
about over the course of the year. 

So I would say that this particular question you know, it's not something you necessarily have to be 
prepared for on the fest but you know, if you can be great, if not, this is something I think we are gonna 
be hosting them on calls to discuss further. So it's gonna be an ongoing piece that we work on together, 
still identifying which ones flourish and in which ones can be supported at the federal level to really 
scale up and how do these partnerships help you carry out your mission? So just a couple of things and 
some food for thought, and we did this a bit last year where we proposed questions beforehand, and 
we'll continue to do this, but print these particular slides out and be thinking about those as you come 
on March 5. So as I said last year, in case you already forgot it. This is the hashtag for the AT Awareness 
Day, which is this point. I'm going to also just talk about two things I want to talk and show you the 
talking points, and I wanted to discuss I also, I would just wanna highlight before we go over the talking 
points because we just came from the hashtag about the AT Awareness Day. 

This is an odd year. We have an odd schedule due to hotel reservation and space. We are going back. 
We already have our dates for 2021, which we announced at the conference. But we're going back to 
our regular schedule next year, where it will be a Sunday to Wednesday conference. Wednesday being 
the Hill Day, but it will be on the end. This year, we are trying also because this is our second year of 
having the AT Awareness Day, we're trying something different. We're not having that moment where 
you come on to the hill and you have a briefing from some staff and then you kind of get sent on your 
way and that's and do your visits. We are actually having staff come to the leadership symposium this 
year, so all could benefit from what they are saying and that's gonna be hosted on Friday morning. And I 
think that it's just interesting, you all will hear directly from staff about federal policy issues that pertain 



to assistive technology. So that way, no one we know that some people can't go to the hill this way, that 
conversation is brought to everyone. 

That being said, we are still hosting events on the hill on March 4. We are doing this in tandem with 
other disability organizations in an effort to increase the level of awareness of AT and we do that cross-
disability cross-disability organizations. So with other organizations, we work with and a national 
coalition that we lead, ATAP leads the technology and telecommunications task force. We're hosting 
two briefings on the Hill. They are the same briefing. The content is the same. We're hosting one in the 
house in the morning at 10:30 to 11:30 and we're hosting another briefing in the afternoon from 3:30 to 
4:30. This is not a requirement that you attend this. This is just an opportunity, should you be on the Hill 
and have a spare hour and you wanna go join the discussion, feel free to attend and the invitations have 
been attached, so you have the locations. You will not be in case you're looking for permission to attend 
because you're maybe have limitations on what you're able to do. 

You will not be educating anyone. You will not be advocating for anything, you will only be attending to 
listen and it's just listening to the conversation. The briefings are featuring four panels that talk about 
assistive technology as it pertains to assistive community, living, education, employment and health and 
wellness. And we have one of our own, Jeannie Carroll from North Dakota, who will be a presenter on 
those panels, and she'll be talking about how assistive technology benefits people who are looking to 
live in their communities. So in the way, this is typically some of this is really geared towards staff, but 
it's also interesting to see how these events work. And you know, there's coffee and cookies and 
whatnot. So feel free to stop by if you like and you're on the hill and you're in-between visits. But again, I 
just wanted to be clear about that because this is a new format for us and I just wanna make sure 
everyone understands it. So if you have any questions about those two events, feel free to reach out to 
me. 

I'm happy to help you. Just, you know, you can print out those invitations and just keep them with you. 
And if you are on the Senate side in the afternoon and your day is winding down, feel free to pop in, you 
know, and if you're on the house side and it's the same, feel free to stop by as well. So I just wanted to 
share that, but that day is really for you and to make those visits. And we are trying to find the best 
format for this day and how best to create a heightened level of awareness because I think that's our 
overall point, and it definitely builds into our message of why we need to support the AT Act and we 
need increased funding. So I want to walk through the talking points. I know we don't have much time, 
but this is detailed. So I feel as if you read through these they give you exactly how a meeting should 
flow. And I always like to start broad and then, you know, you whittle it down to state specifics. So 
again, you need to introduce yourself. You can share why you're here and why you're here to explain. 

You can talk about the National Assistive Technology Awareness Day and talk about how the assistive 
technology act charges your state program with serving the entire state, the births to death population. 
And then you can use a flowchart, which we will have copies of. You can also use the one-pager we have 
on the AT Act, which is also great. And these items will at least the flowchart will be posted also on the 
ATAP members site for you to download. But it's important for you to describe your program share 
you're in a university setting and these are the components that we're statutorily required to provide. 
And you walk through each of the four state-level activities and you explain what they are. It's important 
to its just flexibility and describe how this benefits your state and how you're able to set aside funds and 



set priorities that serve your state's special needs, whatever those may be. It would be good for you to 
add one short story about something that might pertain to that member. 

Anyone who does research on the members they visit, that's a smart thing to do to know if they have a 
special interest in veterans, in students, maybe their wives, the special educator, then pull a story from 
that side of things, if you can. You won't always know. So it's OK to pick the best story that you find is 
the most compelling, but make it short succinct and then give them instead of play. This is typically 
when staff really start to take notes, too, is when you start to talk about money. Then you start to talk 
about the status that we were funding at $35 million in 2020. You share what your state received in 
2020 and what you're going to do with the increased amount that we received. Always a good thing to 
share and to thank Congress for that increase. I think that that's very important. So and you can also 
mention that, you know, we still have yet to receive full funding and we have four states in the District 
of Columbia that have yet to receive their minimum allocation outlined in our formula. 

And then you can make if you're able to ask, just make a simple ask that you request that Congress Fund 
fully fund the AT Act at $45 million and explain what you would do with any increase. And then, you 
know, some offices and this is explained in your talking points. I mean, they don't sign your colleague 
letters. So if that's the case, that's that. There's no argument about it. You can give them and ask them 
to add you to their appropriations priorities, which is listed here, their programmatic priority list. But 
we, obviously the first priority, if they do consider signing to your colleague letters, is to sign that letter. 
I'm gonna tell folks appropriators, if you're meeting with a member on the Appropriations Committee, 
they may not sign dear colleague letters- it's many. It depends. However, we also have appropriators 
that sign our letter. So that's why I'm not gonna tell you not to ask because it's not the same in every 
office, every office is able to make their own, their own rules. 

So I think the return on investment document is the best thing to follow up a funding request for. You, 
flip it over to the back. If everyone remembers the return on investment document on the back, it gives 
the short summary. You can explain that the document walks through all of the four state-level activities 
and gives their individual return on investment, but the back is the aggregate. And so you get to say a 
number that with $28 million in a federal investment, our programs yield a savings of 70 or $67 million. 
It is impressive and I can tell you this is the number one thing that always puts us over the edge. The 
return on investment document is something that's difficult for many programs to prove to show, and 
we are lucky that we have this kind of information to do that. So use it as well. So and then the rest of 
these things on the bottom, this is just, so you gonna and then you walk through the return of 
investment if you're asked about the president's budget request is the only time you need to address it. 

Other than that, staff, probably are concerned with it, but if they want to know you just, you know, the 
numbers that we were funded at 32 million and that's really obviously we don't support that. And then 
what we're asking for them, I put detailed bullet points on the AT Act reauthorization, but what we are 
asking them to do is to reauthorize the bill. We are just trying to generate support. So if you run out of 
time, the ask is please reauthorize the AT Act and it's great. I put talking points in about what our 
priorities are. But I think it's important to tell them it's been 15 years since we were last reauthorized. 
We have a bill in the Senate and we are looking to be reauthorized in the next year, they need to just be 
put on notice if nothing else. So and they need to know that you're contact for them, you know, as they 
move through the reauthorization because staff won't be familiar with the law and they are going to be 
looking for contacts to reach out to. So I think it's just important this connection be made and that 



association be made that they know you're the AT expert in the state and specifically when it comes to 
the AT Act. 

So if they want to talk about the reauthorization, which I hope they do, we just talk about our priorities, 
which are we maintain flexibility, we maintain the four core level activities. We want to increase our 
state minimum allotments and we wanna update the law to make it current. It's simple. Make it simple. 
Don't complicate it. Keep it as simple as you can. So and use the talking points. It's OK if you're talking 
from paper, it's OK. And I just want to say just stay away from the alternative financing program 
discussion, if you can, because there's really nothing we take a stance on. And but if they're asked, these 
are the conversations around it. Because one thing, if they're interested in the president's budget and 
we're saying we're only cut by $3 million, they're gonna be confused because there's another $2 million 
cut to a large part which were included in called assistive technology. And that has the AFP money in it. 
And so it looks like a total kind of five. It's not. There's a separate part of funds for a separate 
competition for alternative financing programs, and then there's funding for the Assistive Technology 
Act. 

So just making that difference, that's what's most important to say that they're not affiliated with each 
other because they are not- that money is not fed through our formula. So this outlines that. You can 
read through this, and that's really what you wanna make the case to say. So this is a lot of information. 
I hope that it's just read it on the airplane, become familiar with it, and it will flow because as you know 
this. So I know we don't have much time and we've run over. So in an effort to do that, if folks can email 
me questions, that would be terrific. I am happy to ask anything you have. It would do, Janice, that's a 
great question. Do we need RSVP for the Hill CCD briefings? That would be our preference because we 
need to know how many people to feed. I'm getting also the occupancy of the rooms we have. I think 
they're one of the rooms is pretty big. So I don't think we have an issue. But I think from that standpoint 
that you have the RC, you have the invites, please RSVP, that would be great. 

Thank you. So is that I can't wait to see you all in Washington. It's gonna be a great year. Our 
membership meeting is that 4pm on Tuesday, March 3. Safe travels. Email me with anything you need, 
OK? Wishing you all the best and we will see you soon. 


