
SPEAKER: 
Well, I just went ahead and did it. Perfect. OK, good afternoon everyone. Unfortunately, when I have it 
in this presentation style on Zoom, I can no longer see everyone that's on the call. But I see that we are 
close to the numbers of individuals who did register. So with that, we're going to go ahead and get 
started today. First, I just want to welcome you to our October membership call. And thank you for 
joining us. We always look forward to coming together once a month and discussing what's happening 
in Washington and beyond. Today, we did have a guest speaker need to reschedule who will be with us 
next November for our November Membership Call. So today, it didn't even, well, we'll do, we'll cover 
everything we need to cover. I have a feeling we will actually end up taking up the full hour. So, we'll see 
what time allows for us to do today. And today on the agenda, what we are looking to do is to provide a 
status update in Washington, give a state of play, talk a little bit about the final FY 2021 budget which 
was passed post our September call, I believe. 

Give you a stimulus update, which is really playing out by the minute, as you're probably reading in the 
news. And then also, earlier this afternoon, we sent a redline version of the proposed APR changes. The 
ACL sent through the Federal Registrar on September 27. And the comments are due on November 27, 
of 2020. So, wanted to walk through and looking just to gather membership feedback and any 
comments you certainly would like to share, and feel free to share any, also questions that you may 
have. And we're also going to gather those and send those forward to ACL. So, we're going to go ahead 
and get started today. I think you all know at this point in time that obviously we have a continuing 
resolution this level of funding the government until December 11. That day was picked strategically not 
to punt it until a new administration or a continuing administration in January comes into place. But to 
put it right in the middle of a time period where there has to be some force negotiation based on what 
happens with the election. 

But also, it would be the current state of play that we're in now. So, same players will be making the 
decisions about the final FY 21 budget. However, the dynamics depending on how the elections play out 
will be different, and thus the negotiating leverage will also change accordingly. So, not much to say 
regarding what will happen to the final 21 budget right now. I will provide a forecast on federal funding 
at large, and how that might play out depending on the elections. But again, all of this is circumstantial. I 
should take one step back as well that all of these conversations that we have here at ATAP, when we 
talk and we do speculation on politics or the budget are, if they are off the record, and they may not be, 
you know, quoted or paraphrased and any other publications that might be used as well. I kind of share 
insider baseball so to speak with the membership. It's for your information to use as you budget and to 
understand what's happening in Washington, but by no means can I be quoted with a determining 
factor of the elections at all and what that might mean, it's all quote unquote speculation. 

And it will really determine on what happens on November 3, a variety of things as well. So, I thought 
that what would be helpful because at this point in time and stimulus negotiations, there have been so 
many iterations of proposed stimulus packages that I can only imagine if you don't follow this like it's 
your job that it might be a bit confusing, because I can tell you if it's your job, it's confusing too. So, what 
I can say is there have been three stimulus packages this far. The last stimulus package was the Cares 
Act. So, that's the money that came through with the ADRCs. And what is being currently negotiated up 
on the hill is what would be looked at as a fourth stimulus package. So, it's clearly been what was 
thought at the beginning, which, if you can believe it, we thought we would have a fourth stimulus 
package in May. Obviously, we're now in October, and we have had three or four different iterations of 



proposed stimulus bills since that point in time. So, I wanted to go back and visit all the varying versions, 
so you can see where the Assistive Technology Act lands in the mall, and talk a bit about an extra piece 
of legislation that's also undergirding some of the support we're seeing in the stimulus packages or 
versions of stimulus proposals I should say, that are being introduced. 

So, we're gonna start with the first Heroes Act, because I'm sure you're hearing about the Heroes Act in 
the news because they've, and we'll get there. But that is the House's stimulus proposal that they've 
called it that. And that was, you know, version one of the Heroes Act was introduced way back in May. It 
was a $3 trillion stimulus package. And it did include $5 million for the ATA Act. But if you remember, it 
was dedicated solely to go to devices that AAT programs would pay for with these dollars for ASL 
interpreters. So, you know, this was back in May, we talked about this language, there's a lot of 
advocacy work that went on because clearly, this isn't the congressional intent of the programs to be 
purchasing devices. I think we had collective, a collective response from the membership that this was 
not supported. And ATAP went forth and worked to delete this language from any future proposal 
moving forward. The next proposal we saw was, because really what you're seeing with these various 
proposals is they're playing out the negotiations in public and in a very public way, versus what is 
happening in the immediate future right now, in real time, even just today, where you're having closed 
door conversations between the White House and the House. 

But the way that they did this at the beginning was a bit of a public game of ping pong. So, House 
introduces their version of a stimulus package in May, the Senate introduces their version of a fourth 
stimulus package in July, and we can see that it's $1.3 trillion, almost half the size of what the House 
proposed in May. So, they're inching along in their negotiation process. So, in this particular package, we 
were also included. We had done a lot of advocacy work, and there was no language marking the $5 
million for ASL devices for ASL interpreters. So, that five million was to be dedicated solely to direct 
services. So, that was a win. We felt, I think we all felt happy. However, that version did not go far 
because the House did not agree to that particular bill. So, when that disagreement came, the Senate 
took it one step farther, and they introduced what they're calling a Skinny Heals Act, which is their 
version two. This was introduced in September. This went down another $8 billion, or $800 billion. 

And they went and landed at a $600 billion stimulus package, which stripped out funding entirely for 
Assistive Technology Act and several other disability proposals. And this too was not supported by the 
House, so there was no agreement. In response to the Senate skinny bill, and some rumblings that the 
White House would be interested. And ultimately, I will say in that version two when they came out with 
the $600 billion proposal within a week or less, all of a sudden discussions about the stimulus bill died 
entirely. And then, they went out on a month long recess in August, and then things started to ramp up 
again in September. And out of the blue at the very end of September 1 of October, the House 
introduced the skinny version of the Heroes Act, which is a $2.2 trillion stimulus package. And in this 
instance, we got $25 million. However, the $5 million was put back with the directive that the 5 million 
would have to be spent on devices for ASL interpreters and changing the definition of consumer to 
include ASL interpreters, and also require that $20 million could be spent on direct services. 

So, 20 million would be coming to AT programs. It does not, the 20 million is not. The reading that we're 
understanding is that the changing the statute to allow programs to purchase devices for consumers 
only applies to that 5 million, it does not apply to the 20 million. And it's supposed to be, you know, 
tailored for just the point in time that we are in an emergency response situation. That being said, any 



type of language that fundamentally alters and amends the law in this way, sets a precedent for any law 
that is to be reauthorized in the future, which creates a larger concern around this language. Which is 
why we worked very hard to essentially, what I would say, kill it, back when the Senate was taking 
consideration of their fourth stimulus package. So, here we are, this is the last bill that's been proposed 
in Congress. And from this bill negotiations have really just begun between the House and also the 
White House. So, the Senate has voiced their extreme hesitation about considering a fourth package 
right before the elections given they have a lot of members and at risk positions, and they don't want 
them voting on something that is a big ticket item like this. 

So, we're seeing this, and this is very transparent in the media. So, even just this morning there were 
news articles and then got updated as of 45 minutes ago. So, this is a minute to minute revival of 
stimulus stocks that are the revival of stimulus talks that are now minute to minute. And we'll really see 
what happens. And if they're able to make progress before the elections, we might see some kind of a 
package. However, you can feel them all sort of making a public good faith effort to make a deal, 
knowing that it will likely be determined post November 3. So, we are working on this. We are going to 
ask you all. Potentially we'll see. I think this will be something ATAP will solely work on in the next few 
weeks trying to work through this particular language so that it does not end up in any final package that 
Congress considers. The other thing that I just wanted to share again with folks, we've seen alerts, but 
we have not spoken since these bills really have taken off and we've seen a companion bill introduced in 
the House. 

So, last week, I sent out an alert that just discussed the dear colleague that, HR8523, which is the House 
version that was introduced by representatives Eddie Bernice Johnson and Adam Schiff, was introduced 
on October 2. And when they introduced that bill, they then also knew that stimulus talks were semi 
dying, and they'd have a good month to prepare and get some, and generate support for this bill, which 
helps inform stimulus packages. That's what they do. They introduce pieces, you know, messaging bills 
to some extent, and then they gather as much congressional support to sign on to the bill, then they can 
take to leadership and say this has to be included in a stimulus package. But this also goes beyond the 
stimulus package because this feeds into our own dear colleague letter and our future funding years for 
regular appropriations seasons. So, the more members you can sign on to a bill that's supporting 
increased funding for our program, the better off we are in a variety of aspects. 

So politically, this has been a huge huge feat for us, and that were included in these bills that support 
education for students with disabilities is terrific. And so, we're being really recognized at a national 
level amongst a lot of very large national organizations. So, the visibility has been terrific, the 
recognition of the value of your programs has been very strong. And we are working, I know ATAP is 
reaching out to House members. If you have strong relationships with any of the staff and your state 
delegations, please use those messages that I sent last week, and ask those state delegations to sign on 
to this dear colleague that's being circulated now, likely through the beginning of November. So, it's, you 
know, it's, and again, I just can't reiterate the importance of garnering member support. So, it really 
does make all the effort, all the difference in the end, and staff will do member directed things. So, I also 
just wanted to reiterate that this is also a time that as we look at not getting stimulus dollars 
immediately, and it's important to know, and it's essential to document and to understand and collect 
information regarding why not having more support is impacting the individuals you serve. 



Because it only bolsters the argument for why we need continued fiscal relief. How is the lack of funds 
impacting your direct services. And we will be preparing another survey to come out in November to 
ascertain the needs still existing due to COVID-19. You know, how programs are still working to 
overcome the challenges that this pandemic has created, and really talking about all of those great 
successes that you all have had with overcoming those significant hurdles. This is information, obviously, 
it's great talking points and pieces for advocacy and educational purposes that we'll be using for future 
years, I think. So, it is really a sensitive time where you want to be curating and or collecting and working 
through the information that you have in your state to make sure that you can make a clear and cogent 
argument as to why the lack of funds is really becoming a detriment to people with disabilities. And 
another point to track on the positive because we want to try to focus on the positive as much as 
possible, even more so these days, is that, you know, how has some of the relief funding helped you and 
helped your programs, the direct services, and expanded your efforts. 

And you could use situations in the instance of maybe you're receiving funding from your ADRC or your 
state education agency. All of those instances would be ways of citing how additional funding is helping. 
Because we are really working on getting that direct flow to you. OK. So, I wanted to spend just a bit of 
time just not forecasting the future, because I wouldn't that to myself or you. And I don't think it's 
possible. But what I can do is talk about how the past could predict future behavior. And really, you 
know, this depends a lot on a variety of things, because I know that where we are now is where does the 
stimulus really end up. And I can't say for sure. But what we can say is that, you know, we know talks are 
still going on, and something will be done to some extent, and we just don't know to what extent it will 
be done. So, I thought it might be helpful to pivot and talk about post election budget scenarios that 
include, you know, that do include a possible stimulus package. 

And so, you know, as for the stimulus post the election, you know, if we put it in two buckets. And again, 
this is off the record, and we are hearing these things from other folks who speak off the record to us as 
well. Which is that, you know, should, you know, let's say Trump wins. President Trump, excuse me, 
wins, then there also has to be some kind of, you know, I think there's recognition and we're seeing that 
recognition from the White House that some level of stimulus funding has to be passed. And we're 
seeing that right now with their eagerness to get something through before the election. So, I think both 
sides are trying to signal they would do some kind of a package. What is really unclear is how big it 
would be. It's hard to explain what we know is that there's full support for the PPP program and PPP 
loans and checks, direct checks into, you know, families pockets. So, that's clear. And I think, so we know 
that there would be some stimulus package and a Trump administration, should it be for a Biden 
administration. 

The assumption is that he would face a ton of pressure just like President Obama did when he entered 
in 2008 under that financial collapse, where he then passed the American Recovery and Reinvestment 
Act, which was a massive stimulus bill as well. And so, there's going to be some level of comparison and 
looking to potentially President Biden for a similar large stimulus package as well. Again, it's unclear how 
much that would be. I've heard upwards of 4 trillion and beyond, or, you know, maybe a little bit under 
four. So, if that was the case, you would likely expect all of the priorities to be included. And I would 
hope since we've been included in several iterations from both Republicans and Democratic Leadership 
Bills, that we would be included in addition to things like (INAUDIBLE) HCBS. So, there would be a lot of 
different things included in such a package likely. And there could also be in President Trump's package 
as well. You know, again, the future is a bit unclear, but these are some likely assumptions we can make. 



So, I think we can likely assume there will be some kind of a package. Regardless, you know, there will 
be a debate about it. And the second thing that either administration would have to face is obviously 
finalizing FY 2021 funding. So, I just want to be clear that we are about to exit the Budget Control Act. 
And, you know, I think I've been with ATAP since before the BCA, but it's been a long road of us all living 
under the Budget Control Act. So, this was passed in 2011. It was a budget control, it was a budgeting 
bill that basically was in response to things like the ARRA funds, just massive spending packages. And 
what they did then in response to try to tame the budget and that deficit, is to enact this. So, BCA was 
put in in 2011, it basically set strict caps, spending caps for every fiscal year into 2021. And it's funny 
because at that time, 2021 seemed forever off, and that we would never get there. And here we are 
exiting FY 2021. We're finally under the captivity of the BCA, you know, Congress would have had, will 
have free reigns on spending moving forward. 

And yet, we find ourselves in a very similar position this many years later. So, it is possible that we're 
looking at other reinstatement of budget caps. It's just really unclear. But, you know, we have to put 
that out there that we are in times that mirror 10 years ago, and it's a very interesting scenario. We're 
here for very different reasons. But just wanted to remind folks what the BCA did. And that, you know, 
we are to be moving out of it, but it's unclear if we really fully will be exiting such a budgeting technique 
or not. So, the final piece, I just wanted to touch base on this, we're going to talk about this later is that 
obviously, the APR changes are up for comment. They're due November 27. We put a redline out just we 
thought that would be a helpful tool for you all to just be able to see what the chain, you know, what 
the differences are within the document. You'll note that the items that are deleted, I just have a black 
line through them crossing them out, and the additional language, the new language is in red. 

So, that was sent out earlier. And that will be available, you're free to email me with any questions or 
comments that you have. But we will be going through today highlighting several of the sections and 
just asking for your general feedback. We'd love to hear the supportive comments. And also, if you have 
any concerns, those are welcomed as well. And in between, I'm going to exit sharing my screen and I'm 
going to allow, and I think there's some questions that I will answer actually before we move on. But 
what we're going to do next is do some questions in the poll. And we actually have a different way we're 
going to be asking some questions from you all. But Jamie, can you wait to share your screen for just 
one second. Thank you. And until we do that, I just want to walk through. I could not see the chat box as 
I had those slides up. So, I'm sorry if this is not real time. So, the 55 million is granted, none of that is 
earmarked. So, I mean, we're not proposing any earmarks in that bill. 

So, if they were to take that piece of legislation that's proposed and put it right into a stimulus package 
as is, which is what we're supporting, it would be 55 million directly to the Assistive Technology Act. 
Which does get broken down into our three sections. So, you know, we'd have our apportionment that's 
formula fed, it's all formula fed, it's like 83.4% to 14.7% PNAs, and then the rest goes to training and 
technical assistance. So, they would be broken down like that, and we would get the majority of those 
funds. So, it would be quite a large bit of funding, and even 20 million would be on top of your regular 
appropriation, and you have to remember that. So, if you got 20 million, it'd be in addition to your 
current fiscal year. And want to caveat this extremely though, with these are really sensitive 
negotiations because the earmark that's being proposed about changing the definition in our statute is 
serious. And we really can't let that stand and let it set a precedent as we embark on actually 
reauthorizing our law, which we would be likely set to do in the upcoming legislative session. 



So, there are concerns. And it's interesting how we'll see this unfold. And I will say that the Senate is 
very concerned with a precedent like this, to the extent that they are willing to forego the increase in 
stimulus funds to not set the precedent. And I think, I just want to be really clear with members because 
we're going to do everything we can to savagely, you know, extricate that language from whatever final 
bill comes out. But there are some strong supporters for that particular. I'm gonna call it an earmark for 
lack of a better term, but for that directed funding. And it's just a very interesting situation. And though I 
know many of you are hearing quite the opposite that there is not a need for devices for ASL 
interpreters, it's the need for access to broadband funding that they need. It's, you know, it's to a point 
where I think there is a need somewhere that Congress feels they need to serve. And so, we're working 
through some of the sensitive politics around this and trying to find ways to work on this and still get the 
$20 million in the end. 

So, know that. But I think at this point in time, it's very much at the committee level, so ATAP will work 
on that. And if we need to bring in different programs, we certainly will with those efforts. And we have 
about three weeks, so we'll be working in a targeted way to do that. Any other questions on all of that? 
OK. Jamie, do you want to pull up those slides? We're gonna move through these questions fairly 
quickly. But some of them, and we may have to skip through some of them because we do want to get 
to the APR changes, and that's going to take some time as well. But let's go ahead and pull those up. So, 
one of the questions that we will, you know, these are not things we can really ask through a poll. But 
what we'd like to do is to have you answer through your chat box, and you can just answer with the 
question number, you know, question one or number one, and put whatever thoughts that you might 
have. Obviously, this stays within us. And anything that is shared with ACL and compiled never is 
attributed to your name or state program. 

But the information is helpful to us, and they are also, it's something that we're curious of. And the 
other thing I will say is we're going to send these slides out after this, and if you have comments you 
want to email directly to me, that would be fine. Or you can enter them into the chat box. OK. Maybe 
folks need time to think about these two. So again, we'll definitely be sending these afterwards. Jamie, 
do you want to go to the next slide, please? So, these are some big questions. I wonder if we walk 
through them today, and then if folks have responses, so there's no pressure to put this also in a public 
chat forum, that you can respond to me via email with any answers that you might have. So, let's just 
walk through them, and then we'll move on to the APR. So really, we're just wondering. OK, so we'll go 
to three. Any barriers to collaboration. We're looking to see if they're, you know, what issues have been 
experienced to collaborate with other state entities. I think one of the interesting parts about COVID is 
you all have likely had new experiences trying to collaborate, or it has brought up residual issues of what 
maybe has haltered previous collaboration. 

And we're just looking, we're trying to also work on how we can help support that. And also, how ACL 
can help support breaking through some of those barriers. And then, could you go to the fourth slide, 
Jamie, please. And then, we are still out there just wanting to continuously update our information 
about any agreements with your ADRC. We know that this is taking place at a different timeframe 
throughout the country. So, all of you are at a different place in this, so that's why it's been a frequent 
question that we've had. So, that again will go out to you all too. And Jamie, is there a fifth slide? OK, 
we're going to do a poll for this actually. So, we are already, if you can believe, working on the 
leadership symposium hosted by ATAP in 83. And one of the things that we are doing is wanting to get 



your input about what type of schedule works for you for a virtual conference. So, we would like to ask 
your feedback regarding, you know, how you would like the sessions to be structured. 

Would you prefer to attend for two hours and have two hours a day of a conference for five days or five 
hours a day of a conference for two days or three hours a day for three days? I'm going to say that all of 
the sessions will be recorded and posted to attendees. But I think understanding what works best just 
specifically to the membership first is really helpful. And you can't see it. Can you all see it now? Sorry, I 
apologize. Think we are ready. It looks like three hours a day for three days was the most supported 
option. So, we will work through this, and we'll definitely be in touch on what the schedule will look like 
moving forward. Good question, Laura. Just to rank the meeting choices. That's really helpful. And 
maybe there's a way that we could just send out a one question survey. And you could do that as well if 
we need to reach out be like that. So, good input. OK. I'm going to People can email me with their 
ranking. And I'll just keep track. If you don't have a ranking, then no need to email. 

But if you do, just send me a message. And can you see the poll? Yeah, you can see this. I don't know if 
anyone can take a picture of it or, Jamie, we might want to send out the questions though, because it's 
hard to rank if they don't. Only the questions probably to rank. I can include that if I can take one minute 
to plug an email that I'm gonna be sending to you at the end of the week or getting up next week. 
Anyway, we use various lists to communicate with you and I am going to be sending each of you a grid 
that lists all the lists and who was on them. And if you would be so kind as to take a few moments to 
review those lists and indicate any changes, additions or deletions, that would be much appreciated. We 
want to make sure we're communicating with everybody who needs to get our messages. These lists 
include the 83 Senator list as well, not just the ATAP membership side of it. And if you want to indicate, I 
can include the questions with that message or I can send a separate message. 

We can decide that. But I'm willing to collapse both of those messages together. Great. Thank you, 
Jamie. So, before I launch into the APR, I will ask, I was going to share the redline for people to see, but 
I'm open if folks have a direction and things they want to share right away. Things they, you know, they 
appreciate. Things that we would, the point of this conversation is to develop comments and input for 
ACL. So, that is kind of where we want to steer the conversation. So, you can unmic yourself or unmute 
yourself at any point in time to also share thoughts. 

AUDREY: 
'Cause, again, I also will not be, I cannot see you right now that I'm sharing my screen so you will have to 
probably verbally interrupt me for me to know you have something you want to share, and I'm sorry 
that that's the way it is. I think my screen is rather small. 

SPEAKER: 
Audrey, can you see the list of participants? Maybe they can raise their hand. Would that be helpful? 

AUDREY: 
Let's see. Yes, I can do that. OK. 

SPEAKER: 
So now move that box. Thank you. 



AUDREY: 
OK. OK. So and I'm sorry (AUDIO DISTORT) to give any unblurry eyes by scrolling down (AUDIO DISTORT) 
in front of you feel free to follow along. And can you hear me still? OK. 

SPEAKER: 
Your video stop but we can hear your audio I think. 

AUDREY: 
So. OK. As long as you can, I'm gonna start my video while we do this. So there's no interrupt in that 
issue. So we're gonna go to page seven and... 

SPEAKER: 
I'm sorry, Audrey. We also have a box up there upper left. So, Audrey, I'll monitor the participants for 
raised hands. You close it and I'll let you know if anybody does raise their hand and let. 

AUDREY: 
That's great. That would be really helpful. Thank you. And also, others just feel free to jump in. And I 
really think this should just be a casual conversation, just in an effort to try to understand what your 
input is and thoughts and if you don't want to share on the call today, no problem. You can just shoot 
me an email with any thoughts you might have after you get a chance to review this. Just I thought we 
would go through and where there was a larger insertion of new language. Just do a spot check for folks 
and hear what they think. So hopefully that's helpful. But in here specifically, we are talking about state 
financing, and on seven, there is the inclusion of defining state financing, which is clarifying things so. So 
what do you folks think about that? 

JANICE: 
I think that this is Janice. I think those discussions are always very helpful. 

AUDREY: 
OK. And I think what you'll find is there is a lot of clarifying language that, you know, it's interesting to 
hear from members, you know, from my perspective, it seems to be helpful, but it's good to hear one 
way or the other from you all. So I just wanted to point out this, remember, red is where there's an 
insertion of new language. I just wanna highlight this particular section and see if folks have any 
comments on that as well. We're gonna go to page 15 next and move on to re-use. 

RICK: 
Audrey, I read it head-on on this section and I just wanted some clarification on how items move over 
into long-term loans. They moved from the loan. Library over into re-use. That kind of thing. And I might 
have just missed that in the wording 'cause I was skimming over it. 

AUDREY: 
And are you on page 15? 

RICK: 
Not right now, I read ahead earlier in that whole section for re-use, and there were some, there were 
some. Some of the red, some of the proposed changes dealt with, if someone wants to borrow a piece 
of equipment longer, then it's encouraged that we've moved that into re-use as a long-term loan. 



AUDREY: 
And you have a question about why that was done 'cause I think. 

RICK: 
No. 

AUDREY: 
So I'm just here really just to relay the information. And then if you have specific questions about why 
things were done or you know, what I'd like to do is collect the questions and bring them before ACL and 
we can hopefully get answers for you. And happy to do that. So just to. Just to reiterate, you just have a 
question about. 

RICK: 
Well, the way that we do it here is all of the items that have been donated to our program are in our 
reuse side. So we don't mix our items that we purchased with our federal grant with the reuse side. In 
this language, looks like there's kind of a mixture of that to me. Whereas, if you had a piece of 
equipment that was purchased with federal money and that somebody needed that item for longer, 
that you could move that item over into long-term loan but it would be counting in the reuse side, and 
that's fine. I just was wondering if that's the way I'm understanding it correctly. 

ALAN: 
Audrey, this is Alan. Can I comment? 

AUDREY: 
Yes, please. And again, it's open mic so please unmute and share, and it's meant to be a conversation 
amongst the members and I'm taking notes as you all talk. 

ALAN: 
OK. Yeah. Rick, I think this is. There are two different purposes, and you would count them as so much, 
it's more of the purpose of the device loan rather than the device loan itself. So that the purposes for 
decision making that is short term 'cause generally they're only keeping it for a few weeks, whereas if 
it's long term when the person is using it for as long as they need it, then that's why it's reported 
differently, either it's acquisition or decision making. Does that make sense? 

RICK: 
Yeah. And I mean, I understand that. It's that when, as we were doing, as we've been doing business, 
whenever someone needed something that was long term. And we had it in re-use, and we encouraged 
them to use the reuse equipment. Right. If that equipment wasn't available in reuse, then basically we 
would be we would say I'm sorry and we would try to find other means of getting that purchase for 
them. We never offered items out of our loan library for long-term use. 

ALAN: 
Right. And I think that's generally most of us don't do that. In our program, we do put items that are sort 
of the end of their life or no longer available commercially. We'll put that into long-term loan, but 
they've moved out of our inventory at that point. 

RICK: 
Yeah, and that's what, we've just now started using it that with that. So if you looked at back at our 



federal number, our APR, I mean, our long-term loans have gone up because we were using that to get 
more life out of it. Basically, say, OK, well, these are at the end of life now we'll move it over into long 
term loan instead of just throwing it out. So I guess what I'm trying to make sure that we're kind of 
following the same that everybody else is in it sounds like we're basically on the same page. 

ALAN: 
Yeah, I think you are. I mean, you're doing. I mean, I would consider what you're doing, correct? 

RICK: 
OK. 

ALAN: 
Yeah. 

AUDREY: 
And we can verify this. But generally speaking, equipment can be moved and used in (INAUDIBLE). So, 
but we'll get that confirmed. I'll email you on that, too. 

RICK: 
OK. Well, I'm always concerned with, you know, and I know it is a big no, no to purchase equipment with 
those funds for individuals. And so that's where I always, I know it's if it's a long term loan, it's still not 
considered that we purchased it for that individual. And so I'm OK with that. It's just that I'm always 
touting or preaching to people that don't know about our program, that we do not buy items for 
individuals. So, that's why it caught my attention. Thank you. 

AUDREY: 
No, and it's good, and thanks for the question, too, and like I said, we are, you know, we'll verify every 
question folks have with the language. So just share what you might have. Yes, and we can provide you 
with language that allows the transfer of ownership when a device is older too. So also on page 15, not 
sure, but just curious if there were any feedback on the piece that I highlighted specifically to report all 
required device exchange data, a state-wide ATAP program. Will need to have some intermediary role in 
making the exchange. Is there is no longer an automatic opt-out for device exchange performance 
measure data? So that was one thing we just wanted to highlight, and we will give you all the language 
that I've talked about before. Page. And this is all new language as well as you can see, it talks a bit 
about ATAP maker devices. OK. And now we're gonna move to page 27. There are and as you can see as 
I'm scrolling, there's additional language peppered throughout the document. 

So it is worthwhile reading just so you know what the changes will be and are aware. Hi, John. Go for, 
please feel free to unmute your line. 

JOHN: 
Good to go. 

AUDREY: 
Yes. 

JOHN: 
I want to jump back to page 16. Recipients should not be report or should be reported only once. That 
seems to me a little bit odd. We haven't, I mean, we could have a consumer come back into our reuse 



program 10 times a year. That's 10 times they're engaging staff. That's 10 times that may be completely 
unrelated ATAP, types of ATAP. We would still be having to survey that person again 'cause we don't 
know if they're coming back. So I think that that's an area of concern with me. If we don't expect the 
consumer to come back, but they do 10 more times during the year. We're still having to go and survey 
them again and performance measure them again. Surprise, nobody spoke up on that one. 

RICK: 
I think Audrey isn't this what Diane has been kind of talking, was talking about over and over again at 
our symposiums about that we were following in the item too closely and not the person. Was this what 
this is about? 

AUDREY: 
So my recollection is yes, and that's really a question, I think, for (UNKNOWN) just. And it's certainly I 
mean, that's why I think it's helpful to see it written here and things to be fairly clear. What's new, 
what's being proposed and to comment on this directly as I can't speak to specifically what has been 
said in the past without just seeing the language, without seeing the language exactly side by side. So we 
can ask and we will get back, get back (AUDIO DISTORT). 

JOHN: 
For conversation, does anybody else see it that way? I see that we still have the responsibility to engage 
this consumer like a new consumer every time they come back through the door if they did. Is anybody 
else have seen it that way? I mean, we don't know if they're coming back through the door, so we're 
gonna survey you now, and then we're going to actually use staff time to engage you 10 more times. 
Those could be completely unrelated. Now what I understood from Diane, on a lending perspective, like 
if you lend them the same type of device, like I loaned you a shower stool, and then it was a shower 
bench the next week. Those are two. I can see where those two things are related. The person is not 
only making a decision, and they're borrowing it so on and so forth. Two different purposes. I get that. 
But when it's completely different pieces of equipment. I got a survey you all over. And now I've got, you 
know, I could have upwards of 10 different surveys from this one consumer only reporting once. 

That's a confusing situation. 

LAURA: 
And this is Laura. I totally agree with you, John, I hadn't caught that in the language, so I appreciate you 
bringing it up. 

JOHN: 
Yeah, I totally agree with... 

LAURA: 
Go back every month. Yeah. 

SANDY: 
Hi, John. This is Sandy from Pennsylvania. I think I read, I'm sitting here thinking of the conversations 
that Diane from (UNKNOWN) had with us. I think that it needs clarification. I agree with you. It does say 
as part of a reuse event. So I think what they're getting at is if somebody comes in and gets three 
devices in one event that you don't count them three times for that one event and get three 



performance measures, like one for each device. But if they come back like three months later or a week 
later, that's another event because the data is driven by the activity and not the device. 

SPEAKER: 
Yeah, this (INAUDIBLE) from Nebraska and wanna agree with Sandra about it really comes down to what 
the definition of a reuse event is. And so she is right. If someone comes in and gets three items for the 
same disability in the same community living purpose, whatever that's is one event. And I think the way 
they see it is that they came back five days later for the similar thing. I think they would like us to try to 
track that info as that same event, but no they come back two months later than I see that as a totally 
different event and requires brand new survey data. 

JOHN: 
(UNKNOWN) I think you answered my question. As long as that is defined, I would make sure. 

AUDREY: 
Well, and I think we do need to clarify these things, so I'm taking notes and we will get clarification on 
these points. Tracy, did you want to say something? I don't working but I do see very (UNKNOWN) on 
the chat to want to chime in. And again, because we don't have a lot of time, right in this particular 
session to drill down on a variety of different things, we just didn't have the time to do that today. But 
that's why we wanted to get you a red-line edit for you all to look at. You know, please read through it 
as we tried to make this as easy for it on you to just pull out the changes and understand things. And, 
you know, anything you would like, clarify it or have questions on, please submit it to us and we will 
work to get the clarification. And we also would like to, you know, just make sure we can submit this 
also through comments of ACL is not allowed for some reason to give clarification on it. So we'll work on 
that. But I just want to flag the big places where there are very large insertions of new language for you 
and there is gonna be a lot of other language inserted that's not as robust throughout the document. 

So it is worth a review of the document. And we know that not everyone has had enough time to really 
review it thoroughly, as we knew we wouldn't have time for too much of a conversation. And depending 
on the responses we get, we're happy to also host an intermediary membership call between this one 
and the next membership call. If folks think that would also be helpful to just be able to share once 
they've had more time to look over the document. So 'cause as you can see, as I scroll like I said before, 
there is a great, you know, in a lot of it is for clarification. So I think you will find some of the language 
very helpful, but also all across the board comments are welcome 'cause we certainly want to share that 
with ACL should there be anything that we need to address. So specifically on 27, we move into device 
demonstrations. And I'm just gonna scroll up to the beginning so you can see where I am and we're not 
gonna be able to get through everything. But we just want to sit there. 

There's obviously changes to this, I mean, one of the things just to highlight is that they do specifically 
say a web-based demonstration that is archived or is a static presentation without interaction is 
considered an awareness activity, not a demonstration. I know many folks have dealt with COVID and 
COVID training sort of in a web-based way that can be a static presentation. So any thoughts you want 
to share on that I think that that's helpful and I think you and again, if a demonstration is to be 
conducted without the participant having a direct hands on access and they go on to explain that more 
thoroughly. So I think that that's, you know, you just want to highlight these things for folks to look at 
and read. And I think the other thing just to highlight to just a couple of things were just, you know, 
feedback on a couple of things is in terms of advice demonstrations, just report the type of individual 



who is making the decision for the demonstration, an individual with a disability or on their behalf or 
other individual or behalf in it or behalf of an individual with a disability separately from all other 
participants. 

Just highlighting a few things that are a bit different and you may wanna look at on page 44. We're 
looking at public awareness and information and assistance, and specifically within information and 
assistance. There is a new section that's been added that talks about it in addition, and we're getting 
there. So just hang with me here for a second. We just are running short on time. So I'm going to also 
read this to you as we and then we will get there. In addition to learning the quantities of individuals you 
provided information and assistance to, it is also helpful to ask these individuals how they learned about 
the ATAP program. So in essence, the point of this particular section is to learn about referrals, where 
they heard about the program from and that's also a new part, and this is something about your state's 
outreach strategies. So that's on page 44 and I should also stop here because there's also a section on 
Page 43 that does talk about identifying partnership activities, implanting awareness activities when 
you're partnering with AAA's. 

It says as you can see on my screen sales, you know, any professional associations. So that would be a 
new, you know, specifying some things that they would like identified. And then moving on to page 44. 
That is the language I'm talking about in terms of referrals and understanding how individuals learned 
about the state ATAP program as well. And then we'll move down into Page 45, where you'll see we talk 
about coordination, collaboration and state improvement outcomes. Remember, anything in red is new 
language, so this is a large section with new language in it. And it is stating that this reporting on 
coordination, collaboration, partnership initiatives is optional. But still, you should read through this to 
understand what this would mean. And it does specifically give you some background as well about how 
the partnership with ATAP programs have been encouraged and partially on behalf of ACL. So I think 
that you'll understand a bit about why these changes were made to. So, and then finally, on age 48, 
there are and I know we're running over, but there are many changes to the leverage funding section in 
terms of the chart used and to it to submit that information. 

So here that is. So honestly, if you take some time to scroll through it, I think it's far easier to read 
through now with the Red Line edits to easily understand and identify what changes have been made. 
So you can really just focus on those things that should cut down any review time. We're looking to have 
any feedback questions that we need to submit to ACL for clarification or any comments by November 
2. If you feel that you would like another call to talk about this with your peer group, we're happy to 
host that and so that we can formalize comments to. And at that point, we could come to the table with 
other comments that programs have at that point in time to just discuss before we formalize the 
comments that we will be submitting in late November. So let me know if there's interest there and. 

ALAN: 
(CROSSTALK) Yes. Can we let INA section? It's a very odd thing, and it looks like somebody put that 
together last minute 'cause it's sort of a mixture of like, it's like your website, but it doesn't include 
social media. And then it's like a list of organization types, but not very complete. It's a very odd. I think I 
find it a very odd combination of places where... I mean, there's other, but I can see that other being 
really huge and then suddenly this is a really unhelpful data point. 

AUDREY: 
Taking notes. Do others have any comments? I mean, feel free to also email me, but go ahead. 



JOHN: 
This is John in Nevada. We've actually done this with one of our state finance, our last resort program 
with mixed results. We've done it for years. It's still something we do. But what we find is a lot of our 
consumers would fall in the other because they heard it from a friend or a neighbor, and they don't 
know who that person is. They may have even been to one of our public awareness events. I think what 
we found through that program that we've run for 20 years, that a lot of the times the consumers don't 
know they heard it somewhere and they're saying, I heard it from Ben, whoever Ben is. It doesn't, it's 
never really been able. We've never able been able to really use it to say this was a good public 
awareness event that we did. That's just that's coming right from the perspective of the consumer. And 
that's been our experience, and I agree that we'll probably get a lot of people that fit into that other 
category. I still like tracking it because I want to see if we make any kind of an impact, but it does give us 
some of the keystone, some of our key outreaches that we do to other organizations sometimes. 

If we see them four or five instances and the 200 people we serve great, we know that that outreach is 
still producing. But that's been our experience. Thanks. 

AUDREY: 
That's helpful, thank you. 

ALAN: 
And the only other comment, Audrey, I would make about that is Diane said that mentioned on the call 
that it doesn't read as it's mandatory yet. And so is it mandatory? Are we only collecting on the INA 
numbers we're reporting? And because if it's on everything, that's a huge change. So just some 
comments. We collect this data but in a very limited fashion and we've never found it very useful, we've 
hoped that it would be, but it never has been. 

TAMMY: 
Audrey, this is Tammy. I think my question 'cause we've tried to collect it too, and I think that it's not 
been very useful as well as like everyone else is saying. So I guess my question to them is, where is this 
coming from? I mean, is there, what are they? What is ACL hoping to get or for us to get out of being 
able to collect that information? 

LAURA: 
This is Laura from Wisconsin, and Tammy I saw your question and I was going to chime in. I honestly 
believe that this is there. The efforts behind this, although it's not well organized, is to demonstrate that 
the collaborations that they encourage are occurring. And so if they have a data point, you can say, well, 
this many collaborations happen between our AT act and such and such programs or such and such a 
source that gives them more data for whatever else that they're doing or that they're trying to find. 
That's my belief. My big concern on our end is, you know, we work with subcontractors and how we 
already have a mismatch between INA and the categories that the ACL use for recipients of services. So 
I've had to do a whole chart to say, if it says this, these are the categories or it's this person, they fall into 
that category. And so this will be one more mismatch that we're gonna have to deal with on our end 
with the data reporting our ACLs give us. 

AUDREY: 
That makes total sense, I get that. Well, looking back, you know, we've got part of the CARES Act funding 
with our Division of Aging and we've been working on data elements for that and looking at those, I saw 



a similarity here with those as well. But it's kind of like this big overarching number. I think what they 
wanted us to report on is outreach efforts and the area of COVID. And I was like, well, you know, that's 
really hard for the state of North Carolina to report on that, since it's coming in from so many different 
areas. And we were questioned exactly what they were asking for with that one data element as well. 
Just to, you know, there's got to be reasoning behind what are they needing that information for and I 
guess. So we were asking it for that and that's how I was reading this is look very similar to that one. 

JANICE: 
Tammy, this is Janice, and I agree with that. That is one thing, I think in responding to the survey. What 
can ACL do for you? I have often been asked for data or information and have had other directors say 
the same thing. But the meaning behind it would be really, really critical with regards to what we're 
giving back to them and in the why behind it. We're busy and trying to guess through some of these 
components is frustrating. And having that it's easier to swallow things if, in fact, you know, what's the 
point? What is the impact in support for the ATAP programs by providing that information? 

LAURIE: 
This is Laurie. From my little bit of interaction, I do with our ADRCs. I think they have a similar type of 
data that they have to collect because they will ask me regularly if you know how many people have 
contacted us after they've referred them to us. And they don't say that they're, you know, been referred 
from the ADRC, and so that's very frustrating for the ADRC when they're they're trying to collect that 
data. So I just think the questions are pretty similar. 

AUDREY: 
So, we're gonna save the chat box so I can look through it when we're off a call. And if there are 
questions that did not get answered. I can reach out to folks and also just... And we do think, OK, so the 
timeline for this to take effect, we think, is within two years. So when it would, that's what we think it 
would be in 2022, but we're confirming the timeline. So we'll get back to you on that. Yeah, this is 
helpful, so. Yeah, so this is great, thank you for putting all these things in the chatbox. OK. OK. I think, 
did we get all the questions? Are there any other questions that we did not get answered and I 
somehow I'm missing in my quick overview in the chat? OK. Any other comments that folks wanna 
make? OK. Again, please email me with thoughts, and our next membership call is on November 18. We 
asked for ACL to be on this call. We have asked for ATAP to be on the next call as well. Some may be 
some of these questions we can ask directly and they can speak to you directly. So we did make those 
requests. 

And obviously, that was impossible today. And but if you have comments that you'd like to share, please 
email, please review the document and feel free to call, email whatever is easiest for you. Any questions 
you have, we'll be compiling. So continue to send those in and just remember we're looking to get those 
items by November 2. So if you could definitely email any questions for ACL, that would be very helpful 
and then we could get you those answers back and any additional questions you might have, it might 
lead to any new comments that you may have. So. And it sounds like, yes, you can email me directly. 
And also, I think the second thing is that if I'm hearing from members that we need to have more 
director-to-director interaction, we will make that happen. So we are actually looking at November 2 for 
that call at 3:00 pm. So just if folks need that. OK. So, weigh-in, let me know. You know, it's like getting 
out the vote, get out the email, let me know what you think and what your thoughts are. 



I hope everyone stays safe and healthy and look forward to hearing from you and you if you have 
anything to share. And other than that, until it's formalized that we have another caller just on this, we 
will have a call on November 18 at 3:00 pm. And one thing I just wanted to add, and I know we didn't 
have much time in today was really packed, but I just wanted to just give a shout out to Kathy Adams, 
who we will greatly miss because she is actually headed towards the life of retirement this coming 
Friday. And I just wanted to say, Kathy, thank you for everything you've been a joy to work with and 
such a value add to the entire community. So we are going to miss you. 

KATHY ADAM: 
Thank you. It's happy hour here, so let's get rocking. 

AUDREY: 
I love it. Unless you all go to do that and to cheers to you, Cathy. 

KATHY ADAM: 
Thanks. Good 

AUDREY: 
Bye, everyone. 

KATHY ADAM: 
Thank you. Bye-bye. 

SPEAKER: 
Congratulations, Cathy. 

KATHY ADAM: 
Thank you. See you, bye bye. Bye. 


