
AUDREY: 
For the public to comment through a 60 day comment period on the proposed assisted technology at 
annual progress report information collection, and with the deadline for all comments to be submitted 
on November 27th approaching. ATAP did supply you with a red line edit with all that encapsulated all of 
the proposed changes and also did collect some responses based on that document. And we've also sent 
out a draft of comments based on what we've heard from the membership this far. But today we invited 
representatives from ACL who are here with us to help outline the proposed APR changes and for them 
to hear from members with any questions or concerns about the changes. We'll be taking notes ATAP 
well to capture the conversation from the membership and ensure any of your concerns that are not 
already incorporated in our comments are certainly captured in those comments that will be formally 
submitted hopefully by the end of this week and if not the beginning of next. So we certainly wanna 
thank our guests who are here from ACL. 

Today we have Lori Gerhart, who's the director of the Office of Interagency Innovation, and Rob Grindle, 
he's the program officer for our AT programs. We're so grateful to have you here and for your time and 
we really do look forward to hearing from you both. And the format for today will include a presentation 
from ACL on the changes. But then, as I said before, there will be an opportunity for the membership to 
have some interaction. And we do hope that everyone utilizes the opportunity as both Lori and Rob 
have certainly carved out time in their calendars to be with us. So this is a great time to share any 
remarks you might have. Following this discussion, the meeting will then move into a short update on 
the happenings in Washington and followed by members also sharing with a top leadership any 
additional items that they'd like to include in the APR comments that we plan to submit. So with that, 
thank you again for being with us, Lori and Rob, and we will let you both go ahead and share this 
information with us. 

So thank you again. 

ROB GRINDLE: 
OK, thank you very much, Audrey. Lorraine and I appreciate the opportunity to talk with all of you today 
to discuss the proposed changes to the ATAPR and so if someone could advance the slide deck. OK. So 
with respect to the annual progress report, the APR, you know, currently we're in the midst of the three 
year OMB approved ATAPR. The expiration date for the instrument is November 30th. So we're within 
two weeks of the expiration of the instrument. Clearly, we are inside the timeframe for the 60 day 
Federal Register notice opportunity to provide comments and so that does close on November 27th. So 
hopefully, we will receive some additional comments with respect to the proposed changes in the APR. 
Everyone knows and has been doing this for quite some time that, you know, obviously the instrument 
is very important for AT stakeholders and non-AT stakeholders and our interest in serving individuals 
with disabilities across the lifespan, as well as reporting out all of the work that you guys do to Congress 
and others. 

So if we could please advance the slide deck. So I'm gonna start out with the section on state financing, 
and so within this section, which is on pages five and six of the ATAPR, there's a clarification of language 
regarding the subsidies provided for partnership loans. There's a definition of terms included, as well as 
adding lease to own category. And so financial loans with no buydown or no guarantee require or 
acquire description of a subsidy and or investment of the financial loan program, for example, low-
interest rate prime or less, not consistent with the requirements in the Assistive Technology Act. Again, 



this is not a new data requirement. It's just a description that has been added to the ATAPR. If you could 
advance to the next line. So for AT device revitalization, this is on pages 14 and 15. There's a clarification 
of the language, the inclusion of 80 major items, and what can be included. There's also a recipient's and 
number of devices, do not have to be equal, and there's elimination of an option for automatic exclusion 
of all device exchange recipients from the performance measure. 

So you just wanna emphasize that this is not a new data element, just a reporting rule change. So in this, 
the elimination of the different options for exclusion of recipients from the performance measure by the 
type of reuse activity and so, you know, many of you recall back in the day when the device exchange 
activities were very similar to Craigslist. And so it was very difficult to acquire that information with 
respect to the performance measure. And so here, you know, if it's appropriate, there's still that 
opportunity to exclude that decision-making in the device revitalization activity, specifically exchange 
locate on Page 14 and 15 in the instrument. We can go ahead to device loan slide, which is next. So for 
device loan in the ATAPR, this is Page 21. And it's just a reconfiguration of the existing data. So there's 
the separation by type of borrowers in Section B there and the type of device, which is Section D by 
decision making and all other purposes to support better oversight of data fidelity. 

At the state level and to ensure alignment with the performance measure calculations. So this is not a 
change in data collection, it doesn't impact the data collection on the ground. It's more of the if you look 
at the clarification reporting by type of borrower and type of AT device by decision making and other 
purposes. So it's essentially the back-end decision-making population into two buckets in the data 
collection instrument separation of AT type, AT borrower within the context of decision making. Let's go 
on to the next line, which is device demo. So for device demonstrations, this is located on Page 26. 
Again, not a new data element as reconfiguration of the existing data. So there's a clarification of 
language here. The reporting out by participants, by decision-maker, and other participants. So in that 
demo, there's that separation of decision-maker from all device demonstration participants in Section B 
there and to support better oversight fidelity of that activity. And so with respect to device demo, if 
there's a device demonstration, there might b e multiple individuals there is just the ability to separate 
out that decision-maker from that activity. 

There could be a distinction there, whether that activity might be training or device demo. Again, there 
might be even four individuals there who are separate decision-makers with respect to that device 
demonstration. So just clarification here. We can go on the next slide. So for the performance measures, 
this is slide seven. So. I think if we're going to step back again when the AT programs were housed at the 
Department of Education, Rehabilitation Services Administration, RSA. RSA did have a focus on the 
individual grantee identification of meeting and not meeting specific targets for the state-level activities. 
And so here, you know, within ACL, ACL calculates this more as an aggregate outcome measure. And so 
that's the clarification of aligning with the congressional justification that ACL submits. Alright. We can 
go on to the next slide. And I believe we are at increasing public awareness of state AT programs and 
services, and this is where Laurie Gerhart will pick up the slide deck. 

LAURIE GERHART: 
Well, thanks very much, Rob. Thank you, Audrey, for the opportunity to talk with the state AT programs 
this afternoon on the annual progress report. Before I go into the increasing public awareness of state 
AT programs and services section and the revisions that we're suggesting for this section. I just wanted 
to review again some information about the annual progress report. And this is on slide two. So the 



purpose of the annual progress report is to ensure that all 56 states and outlying areas report data in a 
consistent manner in alignment with the requirements of Section 4F. In addition, ACL uses the 
information that states provide through the APR states and territories provide through the APR to 
compile the annual report to Congress, which is required by the Act. To comply with the reporting 
requirements under GIPRA, which Rob mentioned when he talked about the national outcome 
measures. To assess and this is the part I wanna emphasize to assess the progress of states and outlying 
areas regarding measurable goals in their state plans for AT to inform program management, monitoring 
and technical assistance efforts, and the data that is collected from the grantees provide a national 
description of activities that are funded under the Act that are used to increase access to and acquisition 
of AT devices and services through the statewide AT programs for individuals with disabilities. 

And it also provides information for Congress, the department and the public. And we know that states 
use the data for internal management and program improvement. So, in the increasing public 
awareness of state AT programs and services we've been continuing to discover that people continue to 
be unaware of the State Assistive Technology Act programs and the valuable service that the state AT 
programs are providing as we continue to engage with agencies across the federal government. As we 
talk with external organizations, as we engage with stakeholders, we continue to discover that there's a 
lack of awareness of the state AT programs and we've been investing quite a bit of effort along with all 
of you. And all of you have been really instrumental in this in trying to spread the word about the AT 
programs. There's a lot of initiatives we have underway and many webinars that have been offered 
through AT3 and the ADRC Cares Act funding and that grant opportunity to where we've been trying to 
really publicize the State Assistive Technology Act programs and the great work you all do. 

And we also know, especially with COVID, that the demand for assistive technology is high and there are 
several populations that still remain unserved. I mean, you all are reaching as far as you can, but we 
know there is more need out there than we're able to respond to. And so we've made some 
enhancements to the APR to enable state AT programs. And ACL to better understand how people are 
learning about state AT programs and inform how we can enhance and refine our public awareness and 
outreach activities. So we're interested in learning about this, both from an individual state perspective, 
but also collectively across the state AT programs. How can we be working to continue to grow our 
public awareness and outreach activities and what strategy is gonna make the most sense? So in 
addition to learning the quantities of individuals that you're providing information and assistance to, it's 
also helpful if we ask these individuals how they learned about the state AT program. You know, 
understanding how people are learning about the state AT program enables us to enhance and refine 
our public awareness and outreach activities. 

And so we're asking if we go on to the next slide. We're asking state AT programs in the public 
awareness and information assistance section of the APR to report information on how people are 
learning about the AT program, assistive technology program. And so there's a new data table in this 
section, and I think it's around Page 42 or 43 of the APR. And in that new data tables to learn how did 
the person actually learn about the AT programs and an additional new description of partnerships as 
part of the already required narrative in the data reporting element in the public awareness data 
reporting element. So this is not a new reporting element, but asking for a description about 
partnerships in that section. And we also have a note section that was at it for state AT programs to 
describe their partnerships that increase referrals. So we know that you know, best which partnerships 
are really reaping the most referrals. And that information is helpful to us because there could be some 



parts of the country that are struggling and reaching certain populations and other parts of the country 
that are thriving in reaching those populations. 

And if we can discover that we can better get people connected and really hone in on our technical 
assistance resources. So if we go to the next slide. We also under the state improvement outcomes, we 
edited that title to be coordination collaboration. And I think we use both words 'cause we weren't sure 
which word best describes this or if it really is both words. And so feedback from you will be really 
helpful in that and state improvement outcomes. The language had been written sort of a little more, 
how can I say this, the language that had been in that description had been written more in a limitation 
perspective than an open opportunity perspective if I can say it that way. So we did edit that language to 
embellish more of a positive open opportunity approach to really harvest the state improvement 
outcomes and partnership information. So some of the language that we inserted is that ACL strongly 
emphasizes the importance of partnerships to expand the AT program's reach to unserved target 
populations and reporting this information will improve the ability to replicate successful partnerships in 
other states and improve overall program outcomes. 

We created a new optional, this is optional, so it's not mandatory, Section A. And we add it on 
coordination and collaboration partnership initiatives to go with Section B State Improvement 
Outcomes, which we did not change and is also optional. There's two narrative sections to describe the 
initiative and provide insight into value of continuation and or replication. And there's two dropdown 
menu so that we can use metadata tags to really tag the activity so we can easily search the data to be 
able to harvest it. Since it is more of a narrative field. An initiative could be reported in both sections, 
with Section A focused on the partnerships and process used and Section B could be focused on the 
policy practice outcomes. But this is also an effort just to learn more about the partnership activities 
that are going on, and also to help us better understand how we might be collaborating with others to 
reach underserved populations. You know, we had an opportunity this year with the CARES Act funding 
that went to the ADARC's to really assure that the state AT programs were called out as partners in that 
grant opportunity and enable them to be included. 

And so we were really successful with that. But if we give better insight into where these partnerships 
exist, we can also learn a little bit more about the funding streams in those areas and ways in which we 
can get involved at the federal level to help support the call out of the AT programs as being potential 
partners to help get engaged with some of that funding stream to reach underserved populations. If we 
go on to the next slide, leveraged funding. In this section, we just eliminated Section B and folded all the 
leverage funding data into Section A. And some of the changes that you'll see throughout the APR are 
grammatical in nature, or they're clarifying the language to be a little clearer or when we're developing 
the annual report to Congress and responding to questions we get as it goes through our review 
process. We're discovering that we may be needed, be a little clearer in our data so that we can 
articulate the points we want to make a little clearer. So, I would just add that to what Rob's already 
shared with you all. 

If we go to the next slide again, Rob mentioned this. This is the link to the Federal Register. Comments 
are due by 11:59 pm Eastern Time on November 27th, that's next Friday. And then if you want to review 
the proposed data collection tool, you can go to the ACL website and Rob Grindle, and all is the person 
to submit your electronic comments to. And also, if you have any questions about any of the changes, 



you can always feel free to reach out to rob or to me. And with that, we'll go next slide. We're happy to 
take any questions. 

AUDREY: 
Great, and so thank you so much for that, Laurie and Rob much appreciated. And I know we do have 
some questions from the membership. So I think the best way to do this is to just unmute your line and 
go ahead and ask the question. And then if you can put yourselves back on mute just in case there's any 
background noise, that would be great. But if there's follow-up questions, of course, feel free to follow 
up with an additional question if it's necessary. 

LAURA: 
And Audrey, this is Laura from Wisconsin. And Hi, Laurie. Hi, Laurie and Rob. Thanks for going through 
the slide deck and the proposed changes. I appreciate hearing it from you guys. My question is more 
pertaining to the public awareness and the collaboration. And you may not necessarily be able to 
answer this, but it's maybe something to pass along within ACL. I feel that you know, our programs do a 
great job or we really try and strive to collaborate and partner. I agree with it's how helpful it will be to 
know like, who's contacting us, where are they coming from, and to put some finite data to that. I'm 
curious on the opposite end with like the ADRC's, for example, and No Wrong Door programs. What 
type of reporting requirements do they have to track how many times they make a referral to the AT 
program? Like I said, I don't think expect you to answer that, but I often get the sense in at least in our 
state, even though we're all in the same bureau, that it's kinda a one-sided conversation. 

You know, we're reaching out, we're trying to partner, we're trying to do more. And yet they're still in 
their own world. And so just curious, you know, we can do all we can. But what requirements are on the 
backs of the partner programs to reciprocate and reach out? So thanks. 

LAURIE GERHART: 
Rob, do you want me to go first or do you want to respond first? And then I'll add. 

ROB GRINDLE: 
Go ahead. 

LAURIE GERHART: 
OK, thanks, well, Laura, thank you so much for your comments and your question today. It's really 
helpful. You're asking a really good question about the ADRC No Wrong Door system. They do have 
reporting requirements too. And we're continuing working on how we can refine what they're required 
to report and really get insight into what's occurring. The other group that has reporting requirements 
are the state health improvement programs. So they report on the numbers of people that they're 
serving. Their system is, their data collection system is somewhat centered around the people that 
actually provide the state health insurance counseling to particular Medicare beneficiaries. But they do 
try to capture information about those beneficiaries. I don't know that they're asking about assistive 
technology, but one of the things that we're working on across ACL and specifically within the Centers 
for Innovation and Partnerships is how the ADRC wrong door system, the SCHIP program, the MEPA 
program, the SMP program, and like AT programs can really be integrating more because we're all likely 
serving some of the same population and being sure that people are getting the robust service that 
collectively we can offer combined. 



So your question is a good one will definitely take it back to our colleagues. The ADRC No Wrong Door 
system does also have a reporting tool. And one of the things that we are trying to learn from them is 
the referral sources like how people are coming into the ADRC No Wrong Door system, among other 
questions, too. Like we're trying to understand financing and some of those other aspects too about that 
operation. Thank you for the question, Rob. Is there more you would add to that response? 

ROB GRINDLE: 
I definitely appreciate the questions and the analysis, Laura. I know that you and I have actually been 
able to exchange, certainly, exchange emails and conversations with respect to that, and you're 
obviously not the only one that has that sentiment in terms of trying to seek out more of a mutually 
advantageous partnership with other ACL-funded programs. I do wanna make sure that when folks are 
viewing the new proposed instrument that I just wanna clarify that for public awareness and INA go to 
pages 37 through 39, that is the new data collection helmets that have been added there. And so that 
certainly, no Laurie did describe, you know, the new questions for description of partnerships in that 
section with the new data table and some of the information there. And then, of course, for the 
coordination and collaboration component and state improvement outcomes, turn to Pages 40 and 41 
for those new data collection helmets. And so there's that new section that's been added there that 
Laurie talked about for the collection of the data on coordination, collaboration, partnership initiatives. 

And so, you know, it is our hope that we can strengthen more of a two-way street with respect to the 
reporting out of this type of information for these partnerships and utilizing, of course, also the ADRC 
No Wrong Door reporting tool and other tools that ACL uses. 

AUDREY: 
Other questions. 

LORI: 
Hi, Rob, no, this is Lori from Oregon. I appreciated the clarification that there was kinda a caveat in the 
device exchange for not reporting that information. I don't see that one. I read it initially. So I appreciate 
CNN. I was scrolling through it at the same time. Do you have an idea of how a program would be able 
to have that type of a robust system? Or they would be able to be more involved with that interaction 
between the buyer and the seller? 

ROB GRINDLE: 
So Lori I think that's a really good question. I recall this coming up for the development, even for the 
initial data collection instrument. Certainly more than a dozen years ago. That was when we initially 
started working with RTI Research Triangle, and I know that back then when their programs were 
housed at RSA that there were many more programs that were conducting these types of device 
exchange activities. And there was that calculation within the performance measure because of the 
inability to accurately, you know, provide that information. And so, you know, one of the suggestions 
that I have is that you know, perhaps those who have been around even longer than myself. I 
remember, you know, presentations even by, I think, even, you know, played in Arizona about how, how 
to better, how to better collect this information. And it's just I don't think there's one steadfast rule to 
make that connection just by the nature of that activity. And so, you know, I would sort of put it out to 
your constituents, your colleagues within the ATAT membership to learn how, you know, what are some 
of those best practices because it is so challenging within that device exchange component within the 
realization activities. 



LORI: 
Thank you. 

AUDREY: 
Do others have questions feel free to just unmute yourself. 

ROB GRINDLE: 
I would just like to add that for this slide, you know, we probably should have said questions and 
comments because quite honestly, both Laurie and I are certainly, you know, wanting to hear from you 
about your specific comments with respect to the 2020 proposed ATPR changes updates to the 
instrument. So you don't necessarily have to ask a question, you could provide a comment and we 
would certainly be willing to take that it. 

AUDREY: 
One thing I could share that happened in the last conversation as well is that the definitions within the 
financial loan section were much appreciated, I think. And if individuals have something to add, please 
unmute and chime in. But that was something that it seemed the members were appreciative of as well. 

TRACY: 
This is Tracy from New Mexico. And my concern is will there be valuable information in where someone 
heard of our program? Because what often happens, we traditionally ask that often just for our own 
internal information and often is. I don't know who told me or Bob told me. You know what I mean, 
people are not aware of all the different aspects of where things are coming from, sometimes people 
can't even remember, you know if this is a DVR counselor, a vocational rehab counselor or not. So I'm 
not sure, you know, it would probably be going in dumped into some general category. And so I'm not 
sure that that's gonna be real fruitful information, although I see the value in that. You know, in an ideal 
world. 

JOHN ROSLIN: 
This John Roslin from Nevada I'd echo what Tracy's saying, we have a primary it's one of our state-
funded last resort programs, and we've been collecting a referral source data for 20 years and a lot of 
what we get back is the consumer doesn't always know who referred them, or it's somebody named 
Bob or someone we're not able to track down specifically, and we still track the information 'cause we 
wanna find out if they do come from an organization or an agency that's maybe ADRC related or 
whatnot or wherever to find out if our outreach efforts are good. But in general, a lot of the consumers, 
we have actually seen in that program three to 400 people a year. The majority aren't really certain. A 
neighbor, it's somebody it's hard to track it down where that root information for us to really be able to 
say this really tied back to our public awareness that we did. We need to do another one of those 
events. We've never been able to do that. That's what I would say. Thank you. 

LAURIE GERHART: 
Thank you, Tracy, and thank you, John. This is really helpful. And you're raising a really good a good 
point in your experience could really be helpful in informing how we go about this. And I don't know if 
others might already be tracking this kind of information. And I've had some experience to get to better, 
better data, if you will or more informative data. I wanna call it better data, but more informative data. 
Are there experiences you've had? Is there a way to frame the question or go about this in a way that 
we really get what we're hoping to learn? Does anybody have any experience there? 



SARAH: 
This is Sarah from Kansas, and we've been asking these questions, you know, like the other programs for 
20 plus years. I think we're we've had our best luck, though, is when we've had specific initiatives like we 
put out a blast of national public radio announcements or we've held a certain event with a targeted 
population. And then we've watched very carefully the referrals and the input after that specific events. 
And so we're kind of trying to tie it. Did that event do what we wanted it to do? And was it a good use of 
our funds? Because I think just the general question and I hear other programs when I'll call someplace, 
they'll ask me, "How did you hear about us?" And it's like, Well, and I'm not even sure, and I'm kind of 
primed to know that. So I can, you know, I can appreciate their well, somebody someplace told me, and 
I kinda tucked it away. And that was, you know, kinda it, so I guess, you know, my recommendation 
would be to maybe encourage folks to look at a specific outreach activity and how, you know, what 
were the results from that activity? 

Was it worth your time? Was it worth your money? Did it increase your connections and how? 

LAURIE GERHART: 
Thank you, Sarah. 

AUDREY: 
Other thoughts or suggestions 'cause I know the last time we spoke with the membership just to share 
with Laurie and Rob, it was kind of a collective voice of what both Tracy and John shared in not having 
that consistency and of knowing. So any other suggestions, of course, are welcome too. 

JEANNIE: 
This is Jeannie from North Dakota. Hi, Laurie and Rob. We've always kept data like this like the others. 
About three years ago, we did it more specifically and more intentionally surrounding a big campaign 
that we did. And I think it was the way we did it and we were able to drill down that word of mouth was 
really, we're trying to it was the big, you know, the newspaper ads and TV and media, things like that. 
What was it that drove people? Are people even paying attention to TV anymore? You know, with all the 
digital everything and drilling down to word of mouth, which then there really wasn't a lot of 
differentiation. And then it gets to this. Like once we drill down to that, then it was exactly what would 
Sarah and John were talking about, and Tracy that, well, is this person that helped me, you know, but 
then I think what are we gonna do with that information? I think just to echo, you know, we're doing 
this. And I mean, are we thinking in a national campaign someday? I mean, I certainly think that that 
would be amazing. 

I mean, it's my dream that this becomes as easy. Getting assistive technology becomes as easy as getting 
a prescription at a doctor's office. So it's just it's always there, it's like you're hurt to go to the 
emergency room and you have a disability, you can't do this. I know we all feel that way, but how do we 
get there to get there? I hope to get there, I guess so. 

ALISON: 
This is Alison from Oklahoma, and Jeannie, I love that idea. Linda and I, our take on it was the list was so 
long in the table. And what information are we really hungry for right now? Is it that we want to know if 
the referrals are coming from other ACL-funded groups? Or, you know, some of these items on the list 
have more weight than the others, in our opinion. So, you know, doing something like limiting this list 
down, so we hone in on the ones we're really interested in learning about adding another category from 



what others are saying. Sarah and Jeannie maybe putting make a line item B from a particular event and 
then you can fill it in. But basically, the table looks so overwhelming. Are we interested in looking at data 
from every one of those areas? And we didn't know that the answer was yes. That was our Feedback. 

AUDREY: 
So thank you, Jeannie. And thank you, Alison and it's Linda, it's great, it's great to see you all. And we 
really appreciate your inputs and thoughts on this. I think this is really helpful too because we weren't 
sure what we should put on that table, either. And so we started to work on a list of possibilities and we 
wanted to put something out there. We could get some reaction to you all. And so it is a good thought 
about, you know, do we wanna know about all of it? Do we wanna know about some of it? We were 
trying to also make space that it would work for every state AT program because you all might have 
different areas of focus or populations you're working with because of the what you know to be some of 
the unserved populations in the state that you're trying to be responsive to or develop partnerships. So 
it's a great question, and we certainly be interested in what your thoughts might be on what might be 
most helpful. And just to quickly give you some idea, like, for instance, if it's health care practitioners, 
then you know, well, maybe we work on a technical assistance resource for health care practitioners, 
coupled with some kind of national campaign to work with their associations or something like that. 

If it's health plans, you know, then maybe we go in angle with health plans. So, that's how we're sort of 
envisioning how we might use whatever we learn. But we would work in collaboration with you all to 
best understand and to formulate that. But we really are just trying to find data to figure out where do 
we go from here or what would be our best way to invest. That was our original intent. So great 
question, Jeannie, and great and thoughts there. I love the national campaign idea, too. It sounds great. 
And Allison and Linda, thanks for that input too on, you know, do we wanna work with everybody, you 
know, like do we wanna know about everybody or do we wanna hone in on a particular group in the 
APR? 

LINDA: 
And I have to just say that Laurie Brooks and I have been communicating and this was she put that idea 
in my head so. 

AUDREY: 
Well, thank you, Laurie Brooks, too. 

MICHELLE: 
Hi, everyone, this is Michelle Aggie from Guam. It's super early this morning, so glad to be here. Great 
information still new to our AT program. I just finished my first year anniversary and it's great learning a 
lot. So we've done quite a bit during my year with GSAT, which is Guam Systems for Assistive 
Technology. So we discussed this with our team and at first, we weren't really collecting formal data, so 
I've asked them to include it in the application at the very top right when they interview the client so 
that when they call in and pick up their equipment, there's options there. How did you hear about us? 
Whether it be from our video ads or TV commercial ads, whether it be from Guam, Department of 
Education, you know, division of senior citizens. So when we when I first came on board, we did this big 
initiative with the division of senior citizens going to all 12 senior centers. And actually sharing with 
them the different devices that we have and giving news about the loan program, which we call the 
Akudi loan program our short term and all of that. 



So they were all. Although we're a small community, it's just amazing how they didn't really, many 
people still don't know about us, so we'll be sending it your way. Rob, Lurie, we're doing this AT on 
wheels initiative that we've partnered up with MCHIP. So it's going to be co-shared if you folks approve 
it. So we'll be sending that this week. So we decided kind of like what Jeannie brought up about a 
national campaign. We're doing our own local campaign, so it's gonna be a three to four-year project 
where we're retrofitting this container and moving at three to four weeks span and in the different 
villages in our island just to reach out, which is great because we don't have a great transportation 
system. So right now with COVID, there's a lack of transportation, you know even if just to the islands 23 
miles long, it's still a lot of people in our rural areas that can't get to us. So we're reaching out and 
partnering up with MCHIP. So along with just providing disability awareness, AT right in the villages. 

We're also proposing on doing hearing rescreening 'cause we partnered up with Guam the Eddie Group, 
Early Hearing, Detection, Intervention, and the MCHIP. So yeah, we're kind of, it's amazing how even 
we're so small 150,000 population. Many, many still don't know about our GSAT program. And so we're 
trying to do this and maximize our funds because we don't get as much as funding as some of the states. 
So, yeah, just wanted to share. 

LAURIE GERHART: 
Thank you, Michelle. That's really interesting, and we'll be interested to hear more about your AT on 
wheels initiative. 

AUDREY: 
Yes, it sounds amazing. Are there any other questions or comments from folks? OK, great, well, we look 
forward to working with you both on the comments that we submit, if there's any follow up questions 
that you have for us. We look forward to having additional conversations and thank you so much for 
your time today. I don't know if you all have anything else you would like to add. We certainly would like 
to provide you an opportunity to make any other remarks as well. 

LAURIE GERHART: 
Well, thank you so much, Audrey, and thanks to all of you for reviewing the instrument for your input, 
your thoughts and ideas. We're really interested in learning about your experiences and how we can 
continue to get the right data to really inform how we make strategic investments with very limited 
funding and in what partnerships we really ought to be working to invest and grow. So we wanna thank 
you for that. Also, I wanted to just mention to you all that ACL reporting is changing, and ACL will no 
longer continue to support the ACL reporting tool that had been developed, and so we will be working 
with Katada and our Office of Information Resource Management to, how shall I say this, to build out a 
replacement, if you will, and we just started conversations, literally just started conversations 'cause 
Robin, I just learned about this. So we just started conversations with Katada and OIRM to really scope 
out what we'll need to do to have the right reporting infrastructure in place so that you all have a 
mechanism to submit your information. 

And ACL has a mechanism to accept it and store it and be able to have that information. So Rob, is there 
anything more you might wanna add about both our opportunity to talk with the group today and ACL 
reporting? 

ROB GRINDLE: 
I just want to say, you know, thank you for your comments this afternoon, for many of you, not in Guam, 



of course. But I do wanna say that you know, some of the ideas that you guys shared, I think is certainly 
worth checking into with respect to, you know, maybe collecting that information for that specific 
outreach event that might be something that would provide more finite information and to learn better. 
You know what, you know how people are learning about AT program. So I appreciate your comments 
for the entire proposed updates to the instrument. And you know, certainly Laurie, I will, you know, get 
back with additional folks within our center to discuss comments. We do expect that there will be 
additional comments submitted prior to that deadline. And I wanna emphasize that the deadline to 
submit for the 60-day FRN is November 27th, and so we are operating under a pretty tight and short 
window that is closing. And let's all recognize that I think November 27 does fall near a holiday. 

So for some of you who are considering maybe a little bit extra time with your family, perhaps there 
might be an incentive to expedite the submission of those comments because we will have to review 
them in order to get to the next level, which of course, is the 30-day comment period. And so all of your 
comments are valuable to us. There have been some comments shared already with respect to the 
proposed updates, whether it be some of the reconfigurations that no data clarifications as well as you 
know, some of the additional new data requests. The new data collection information that we've just 
been talking about, you know, around public awareness, the INA, coordination collaboration of state 
improvement. And so this is all, you know, it's all very valuable to us. And so, you know, we look forward 
to working with you on that. And so I'll just close with that. I mean, clearly, I'll just say that with respect 
to trying to work with ACL reporting, it's been a wild ride, and, you know, we absolutely tried, you know, 
for the functional and accessible features for that instrument. 

And now it's just something where we just we've just been told that that is not something that ACL 
OIRM is going to support moving forward. And so we need to have the ability to continue to collect 
information. You're all probably well aware that we are approaching in the beginning of the new year. In 
2021 will be approaching also re-upping, if you will, under the state plan for AT, always kinda happens 
right there together three years. You know, we have the ATAPR then soon thereafter. Typically, 
springtime, you know, we'll be doing the request for approval for the addition for the additional three 
years for the state plan. And I do wanna thank everyone for providing those updates earlier this year for 
the state plan instruments. It actually is important for many AT programs to have that on file, to have 
that information there, and to know that they're operating within the statute as the designated lead 
agency or designated implementing entity, you know, conduct those required activities. 

And so look forward to working with you there on potential updates to the state plan for AT. So thank 
you again for your time. Appreciate it very much. 

AUDREY: 
Wonderful. Thank you to you, both. It's most appreciated. I know we all wish you a very safe and happy 
Thanksgiving. So thanks so much for being with us this afternoon. 

LAURIE GERHART: 
Thank you and happy Thanksgiving to everybody. 

AUDREY: 
So if folks don't mind, we just have a couple of things to a couple of items very quickly. One, so first, I do 
want to make everyone aware that by Friday, we should likely know more about a final FY 2021 budget. 
They've been working furiously to get that together, and it looks like they might pair. Also, if they're 



gonna do a stimulus bill during Lame duck, it will be paired with the budget. So right now in the Senate, 
we have gotten a plus-up of 1.5 million for the Act, and that's just in the regular appropriation bill. I 
don't know if folks recall. So I'd like to always refresh 'cause I know alot has happened. But the House 
did not propose an increase. So it's very interesting that out of either chamber we did get an increase in 
the Senate 'cause they were really talking about lower funding levels. Therefore, we're hoping that that 
really is appealing to the house and that they mutually agreed to many of the plus-ups that were 
included. They're even fighting for more money in the Labor-H bill, so we'll see what happens. 

But currently, we could potentially be looking in some good news for 2020, which I know we all 
desperately would love to have. So we're watching this really closely. I'm gonna keep you all posted on 
Friday or Saturday. You might get your update whenever we get some kind of information on that. If it 
comes on Friday, we'll be waiting to make sure we can report on it in your weekly update. If the stimulus 
package is included as well. I also just wanted to reiterate in order to make sure everyone fully 
understands that though we were funded at 25 million dollars in the last iteration of the House Heroes 
Skinny Bill, 5 million of that was earmarked if you recall again for the devices for ASL interpreters. We've 
been working hard on a variety of things. It doesn't have support in the Senate. However, the Senate is 
likely willing to kill the funding altogether if this is kind of a showdown between the two chambers on 
this language. So we're really trying to maintain the 20 million but move the 5 million someplace else. 

So I just wanted to let folks know we're doing everything we can. This is a mitzvah bill. I mean, we have 
only so much, you know, fight in that game, but we are doing everything. We're using everything in our 
toolbox to make the argument. So just look forward to updates on that and continue to just cross your 
fingers that we would get 20, we would get, you know, you get an additional 1.5 million fed into the 
formula and then an additional 20 million in the stimulus. So maybe 2021 is looking up for everyone, 
which would be a great way to close out a quite a year. So that being said, I just wanted to keep 
everyone posted on that. Like Rob and Laurie, reported comments are due on November 27th. 
However, ATAP will not be submitting them at that date. We will be no later submitting comments by 
Monday, November 23rd. So if you have additional comments that you want included in what's already 
been set out to the membership, please let me know if there's something you don't agree with. Please 
let me know. 

I will be incorporating points of discussion today into the comments and then creating a revised version 
so I know that that will be there. But other than that, we will revise it and then we will be sending it 
based on what's been stated thus far publicly. And also it's been privately sent to us by members on but 
no later than Monday. So we don't want Rob working on the 27th for sure. So if everybody can get their 
comments in before, that would be great. And the final thing we have for you all today is one polling 
question. So it's very simple. And Jamie, if you don't mind just pulling that up, which is great. It's just a 
question as we work on some voting accessibility topics as the election just happen where it's fresh in 
your mind, did you have any involvement with promoting or ensuring voting accessibility in your state? I 
don't know if you're working with anyone on the election advisory committees in your state or you have 
and it's fine if you do or you don't. Either way, we're just trying to get a handle on. 

You know, 'cause I know some people are limited to what they can do as well. So that's terrific. Any 
entity, anything you're doing counts. So any action I see that and thank you, Ryan, for putting that in if 
you worked with your PNA that would be some kind of involvement in trying to promote voting 
accessibility. So we're trying to understand what avenues are being taken by state AT programs. And 



specifically, if you've had some routes are more difficult than others, depending on what state you're in 
or where you're your program is housed. And, Jamie, just if you can see that the majority have voted. If 
you don't mind just closing it out when we're finished. 

JAMIE: 
Well, we're almost to 100%. 

AUDREY: 
OK. I think I might not be, I might be ruining the 100%. 

JAMIE: 
No, no, no there's, you know, like eight of you out there. Thank you. Come on, come on your other six, 
give me 100%. OK, I'll wait another five seconds, and then I'll close up. 

AUDREY: 
And that's fine. And just to say one other thing, because I know we have one minute and I don't know if 
there are any questions or comments from you all that we wanna have an opportunity to quickly share. 
Our next membership call is on the 16th of December at 3 pm. We will then finally be hosting the new 
executive director of the OECD, John Touchette, and we possibly will be having a strategy session after 
that and update fully depending on where we are with the budget, which I think will have a lot of news 
because the CR expires on December 11. So by the 16th, we should know what's gonna happen. So 
anything else that the membership will anyone from the membership would like to share. Well, if 
nothing else. Happy Thanksgiving to everyone. I hope you have a wonderful holiday with whomever 
you're celebrating it with and we look forward to seeing you in December. So please stay safe and 
healthy and we'll talk to you all then. 


