
AUDREY: 
They're recorded. And also, they will be posted to the ATAP portion of the website following by the end 
of the week, typically. So another thing that just another housekeeping item is to share that we have 
become a new format for these calls. And obviously, all members and your staff are still invited. But we 
are just working to register everyone moving forward, because we are using polling and we need to 
know, we need to know the registration information unable to in order for us to tally and use that 
information that we're polling with. So I just wanted to make sure you understood the background of 
why we're doing it. And also just to remind you that that will be how we proceed moving forward. So I 
also I will. I wanna just double check. I'm sorry, we're having a little bit of a issue you're getting on today. 
I also wanted to just run through the agenda with everyone today. So we will be hosting Autumn 
Campbell, from and for a with us this afternoon. And then we will move into a Washington update 
where we will discuss a number of different items that have been happening in Washington. 

And then there's another discussion piece about asking you all questions, so we understand what's 
happening at the state level 'cause obviously, that directly informs the work we do in Washington and 
beyond. So that is the schedule for today. And before I move forward, I just want to check and see if 
Autumn is on the call. 

AUTUMN: 
I'm hear, Audrey, can you hear me? 

AUDREY: 
Yes, I can. And I'm so sorry for any trouble you have experienced. OK, I see you're also I just got your 
email. So let me formally introduce you before I hand it off to you. But first, thank you for being with us 
this afternoon. For those of you who don't know, Autumn Campbell is the senior director of public policy 
and advocacy at M4A. And in this role, Autumn leads many of the association's public policy and 
advocacy efforts. She brings a broad portfolio of experience to this position as she's worked in DC for 
with a variety of associations and non-profits for over 15 years. And previously, she served as the 
director of community programs at the National Association of Regional Councils, and at this National 
Association she led their organizations Community and Economic Development Program managing their 
priorities, for the Association for Member Metropolitan and Rural Planning Organizations, which include 
many area agencies on aging. So there's much experience in the transportation, workforce 
development, rural development, housing and community and social programs and services. 

So we are really pleased that you're able to be with us today. And just so you know, our folks have been, 
you know, we have I know that across the country we've been trying we've been working on partnering 
with Triple A's and so it's a real treat to have you here with us. So I'm gonna go ahead and pass it off to 
you. And after autumn presents, then she we will also have an opportunity to ask any questions if you 
have them. 

AUTUMN: 
Great. Thank you, Audrey and thank you to your members for welcoming us here. I can speak for M4A is 
an association when I say that, we are certainly pleased to continue to promote the partnership 
nationally between ATAP and M4A and then, also within states and local communities between our two 
membership constituencies. I know there's always a lot of work to be done, but really appreciate the 
collaborative efforts thus far especially under your leadership (UNKNOWN) ATAP. So, Audrey asked me 
to update folks on the call today with a little bit of perspective on how the aging network and area 



agencies on aging title six Native American programs across the country have responded to and done 
their best to adapt to this new reality that we're all living in. So like I just said, I'm happy to take 
questions, but we'll try to do a bit of a broad overview first. That said, I do wanna mention that 
(UNKNOWN) recently published a report that takes a real deep dive into what COVID had meant for the 
aging network, in particular for service requests the needs, across the network. 

And also recognizing that, as with so many things you know, depending on where an area agency on 
aging six, is going to have the most significant effect on what their response looks like for COVID 19. 
We've worked with members who were first hit by this pandemic, in February and early March and are 
now, of course, seeing where resurgences are happening in a number of states, particularly in the South, 
we're still continuing to try to support our members efforts to meet the needs of particularly vulnerable 
populations, older adults, people with disabilities, and certainly their caregivers in this new normal. So 
with that said, I would say that overall, the theme of the aging networks, response has been innovation 
and efficiency within a period of days and days and weeks, the entire panoply of services in the service 
models changed among the aging network and area agencies on aging were forced to, in very rapid 
succession, shift their overall service models to accommodate widespread stay at home orders and 
shelter in place recommendations, particularly for older adults, given that the area agencies on aging 
and they're with our partner organizations provide organizations have a 50 plus year history of focusing 
on meeting the needs of older adults and people with disabilities in their homes and in their 
communities. 

I think the ageing network was was well-positioned to adapt many of these service models, but because 
we all know things change so fast and furiously. That innovation and efficiency with which they adopted 
service models was essential in the early days. And now what we're seeing is, as this pandemic drags on, 
and older adults continue to stay at home and those recommendations are staying in place. The ageing 
network is looking toward how to make these innovations and adaptations that happen in a very quick 
manner, sustainable over a long term duration here. So I think with the need for the network to be fast 
and flexible early on, we saw area agencies on aging, like I said, shift their service models to ensure that 
in particular, their primary services such as nutrition services, transportation services, in-home support 
were adjusted so that we could we could meet needs of people when they were at home. So, for 
example, agencies across the country, just as one example here had to ship their home, deliver meals, 
services to focus on, a grab and go meals services in central locations. 

They also had to update volunteer protocols and safety protocols. Certainly, we're struggling with 
workforce issues, given that many of these agencies not only were adjusting their service models, but 
also at the same time closing their doors to the public. Although the network has certainly been open 
throughout this pandemic, and we've really focused on that, you know, they had to implement as all as 
many of us did implement remote operations protocols. And for a network that has been very 
community based and very hands on for decades and decades that certainly posed its own unique 
challenges. The other thing we've seen, or another thing we've seen out of the network in response to 
COVID 19, is that area agencies on aging pretty quickly adopted a number of new partnerships and more 
partnerships, collaborations between ageing entities and agencies with local public health, housing, 
transportation, education, and other health care providers took on new importance and new meaning. 
And while a number of those collaborations were certainly pre-existing to the pandemic, the need to 
collaborate and find unique solutions became ever more important. 



The other piece or another piece that we're really focusing on and our members are really focusing on 
is, how to address and alleviate ongoing concerns around social isolation among older adults and other 
populations that are at particular vulnerability to negative effects from the pandemic. So, you know, 
whether that was building on existing outreach models to to augment their telephonic outreach and 
wellness checks, and match up volunteers, to adapting programs that normally would have been 
conducted in person such as health and wellness programs, caregiver support groups, and other other 
engagement opportunities to be virtual, that those were certainly essential focuses of the network. And 
then we saw significant we still seeing but a significant effort from area agencies on aging to find 
creative solutions to address social isolation. So, for example, in the early and very hard-hit state of New 
York, the aging network there worked with the state, the state agency to disseminate thousands of 
animatronic (INAUDIBLE) to older adults in particularly rural areas of the state to combat social isolation. 

I think that in particular, the nexus here between ATAP and M4A is certainly important because a key 
part of addressing that has been finding opportunities to disseminate technology to individuals who are 
at particular risk of social exclusion. So just a couple of high level to give you all a sense of how this 
pandemic has complicated the needs of older adults, and we saw among our agencies nationwide that 
93% of them are now serving more clients than they were before the pandemic began. And almost 70% 
of area agencies on aging are seeing an increased service need among their existing clients. So, for 
example, someone who may have been attending congregate meals a couple of times a week, you 
know, now is pretty adhering to stay at home recommendations and may need significantly more meals 
facilitated via meal delivery or in-home services and supports was an area where there was a certainly 
an increase in need, as a lot of family caregivers were unable to take on some of the intensive care 
burdens that they had that they had previously assumed. 

So among those services with increased demand, upon delivered meals was is by far the largest increase 
on nearly 100% of triple A's is on increased demand among their home delivered meal services. 
Telephone reassurance and wellness checks have also increased significantly 84% of area agencies on 
aging or are, doing more of those telephonic reassurance calls and wellness checks. And then 
information referral assistance has also. The need for that has also significantly increased in the 
pandemic, as many older adults who weren't necessarily homebound before didn't, maybe didn't need 
services in that the triple A provided are now in a position where they may need those services again, 
especially as caregivers and not in large part been able to be quite as what is tuned to or tapped in on a 
in-person physical basis as maybe they were before the pandemic. Also, we've seen significant increase 
in requests for caregiver support and caregiver financial assistance. And then the other piece too, or 
anything that's important to note, given that many area agencies on aging, also, how is the long term 
care ombudsman programs within their agency, requests for increased ombudsman services have 
increased as we all know that older adults who are in institutional settings are at particularly high risk of 
negative consequences of COVID 19. 

A couple of other just key highlights here and I'm happy to pause and take some questions. You know, 
we in terms of assessing how agencies have responded to COVID. 90% of them said that they have 
transitioned congregate meals, clients to home delivered meals programs. They are expanding or 
adapting, again to the telephonic reassurance and wellness check programs, the vast majority of them 
are doing that. Grab and go meal sites are certainly widespread now among the aging network, whereas 
they may not have been before. And agencies are also focused on doing more delivery of non nutrition 
services and support. So, for example, implementing delivery services for personal care supplies, such as 



incontinence products, hand sanitizers, protective equipment, and so forth. So that, those areas have, 
again dramatically increased. And then as far as adapting existing programs to the online format, we've 
seen area agencies in particular focus on adapting their caregiver support programs, their evidence 
based health and wellness classes, general wellness programming and even some of the programming 
that would have previously happened in an adult day center or senior center are there many of triple A's 
are adapting those programing to be available virtually. 

So, you know, I think as far as the network, those are some of the key highlights that the triple A's have 
had change their service models and in attempt to meet increasing and changing needs amid the 
pandemic as far as M4A is concerned, you'll be really focused on promoting continued funding for the 
aging network through COVID response packages. And then we're also very focused on supporting 
federal response to increase in federal percentage to Medicaid, through an increased matching 
percentage bump and COVID response package. Also providing additional supports for home and 
community based services through Medicaid, as we know that staying home is the safest place to be for 
vulnerable populations right now. And then, you know, looking at ways that we can assist advocacy 
efforts to ensure that states, as they are experiencing their own drastic budget crisis can receive a little 
bit of help from a federal level given that aging programs within states are so many programs are 
preparing for some significant and potentially scary costs in the coming fiscal years. 

So I'll stop there, I'm happy to answer questions, or Audrey, if there's other particular pieces of 
information that you wanted me to review, I can certainly do that. 

AUDREY: 
That was great. Thank you so much for that. And I'm gonna open it up to attendees to ask any questions 
that you might have. And just to unmute your line, you just do that in the bottom left hand side of your 
taskbar. If there's no one right out of the gate, I think this was so helpful. And I find your example of 
what happened in New York to be so interesting in what they did in terms of technology. How are your 
folks assessing those technology needs? 'Cause that was a great thing and something we actually talked 
about, those that was something our programmer from Virginia brought to our national conference, 
actually those those they brought a cat. And it's interesting that and we were talking about how they're 
coming out with dogs, I believe as well. So anyway, it's interesting how your programs assessing 
technology, as well as we are trying to work also with the Aging community, and it is a challenge 
obviously just in terms of funding and whatnot. So I'd love to hear how you all are doing that, 'cause I 
think that's a wonderful success story that you shared. 

AUTUMN: 
Yeah, and that's one example. There are certainly other examples of strategies that states and local 
agencies have implemented to in particular, address social isolation, I think as far as the assessment 
component, a little bit, you know, that varies in state to state and agency to agency as far as how those 
things are happening on the ground. But what I would say is that that particular increased assessments 
and increased needs to engage people remotely certainly is apparent in the increased focus on 
information and referral assistance that we are hearing about from the network. So, you know, I think 
there's certainly a few ways. One is that as widespread stay at home recommendations are affecting 
particularly vulnerable populations, and in kind this case, will say older adults, you know, people may be 
coming to the agency directly, to request services where they where they would necessarily have been 
within the service network before. The other part that we're seeing agencies take a proactive, make a 



proactive effort on is that, as they are adapting their service models across a panoply of services, they 
are doing broader, more comprehensive assessments to identify needs where they're they may not have 
existed before. 

So, for example, I'll go back to the conduit meal setting example. If someone was coming to a senior 
center or a couple of times a week, they were already part of the network serving on the agency's 
roster, but may just have needed that one service or opportunity for engagement a couple of times a 
week. Wasn't the agency already has an action with that individual in response to the pandemic, 
agencies are using the opportunity to follow up and say, OK, so recognizing where we're at right now, 
what else do you need at this point? If you can't come in on a weekly basis, you need home delivered 
meals. But also, are other things that we can engage you in, whether it's health and wellness and 
(INAUDIBLE) virtually and. And that is where some of those technology needs and gaps, certainly will be 
identified. I would say that, because there is not at this point dedicated funding in the network for that 
widespread technological dissemination M4A has been working with leaders in Congress to try to find 
opportunities to direct some targeted funding that would be enough to make a difference among the 
network to particularly address those technological needs. 

In the perspective of mitigating and alleviating widespread social isolation, which you know is incredibly 
detrimental to health especially long term social isolation, you know, we have been working with 
leaders to find opportunities to send resources to the network to specifically focus on identifying and 
then meeting technology gaps. Is certainly, this is a challenge in rural areas in particular, as many of you 
are more aware of than I am, you know, issues about access to broadband, I think are pervasive in this 
pandemic across all sectors and age groups, and, you know what, the Aging network is certainly no 
different than that. But between to answer your question I'm being (INAUDIBLE) waxing on between 
people coming to the network who weren't necessarily part of the network, and then following up with 
individuals who are already part of that service portfolio, to figure out where additional needs and gaps 
exist. I would say those are the two primary ways that the network has been addressing or at least 
identifying, even if they're not don't have the capacity to fully address those needs at this point. 

AUDREY: 
Yeah, it's terrific. And it was a great response and no worries about, it was great. And you actually sort of 
played on a question that I had next, which I think we are seeing a huge push for education funds, 
obviously, in this next stimulus package. And it's interesting because, and I would I love you to share 
because following this conversation with you, we will be discussing sort of the state of play in 
Washington. So I feel as though this may tea up the next section on segment of our membership call, 
which is, do you think that social isolation is getting and garnering the attention that is necessary to get 
an infusion of funds in this next stimulus package. 

AUTUMN: 
(INAUDIBLE) So you know is it getting enough attention? No. Are we in a place where to your point 
about the policy and political landscape in Washington, DC, where a particular Senate majority members 
who are representing states that are particularly hard hit right now? Is there an increasing appetite to 
direct resources to things like addressing social isolation in older adults? I think that is, certainly true. 
I've been, we've been saying this throughout the duration of these discussions that local and state 
advocacy will ultimately be key in kind of moving the needle toward a meaningful, truly meaningful 
response. There are a couple of proposals that are that bicameral at this point. The M4A has been 



working on specifically targeted toward addressing social isolation. We were somewhat surprised that in 
particular, one of the proposals was not included in the House passed Heroes Act. It's we'd seen a 
version of the Heroes Bill, a draft version that had it in it. So somehow it got strict before that bill was 
introduced and passed on the floor. 

But that said, our efforts had kind of largely started in the Senate to continue in the Senate. So 
(INAUDIBLE) to say, we've had discussions on both sides of the aisle, on both authorizing and 
appropriating committees, and ultimately, this is all gonna come down to our leadership level 
negotiations. But I think there is a growing recognition of the severity of the issue of social isolation and 
again, just how detrimental social isolation is, especially to populations that have, you know, already or 
pre-existing or other kind of chronic issues and health concerns. So I was a long, long way of saying I'm 
not, I don't know, but I'm cautiously optimistic that said, again, that that local and state advocacy will be 
key on so many of these issues. We'll see it through the finish line. 

AUDREY: 
That's great to hear. Thank you. And are there other questions from the membership? OK. Well, 
Autumn, thank you so much for bringing today's call. 

SUSIE WOODS: 
Audrey, I've got a question. This is Susie Woods. 

AUDREY: 
Great. Hi, Susie, go ahead. 

SUSIE WOODS: 
Autumn. Do you see that's a lot of the groups are now willing to band together to work on behalf of 
seniors? Because, interestingly enough, when I first started the policy work, which was 2005, some of 
the groups would not work. They would say older people don't have disabilities. So in disability they ever 
get is dementia. And then they got to the point where they realized, if you need a wheelchair, why does 
it matter if you're seven or 70? 

AUDREY: 
Right. 

SUSIE WOODS: 
So are you seeing the groups out there, that may not be aging specific, being more willing to come 
together and brainstorm on what to do, because this is a huge population we're talking about. 

AUTUMN: 
From a national level, yes. And there has been a concerted effort, at least in the seven or so years I've 
been at M4A to foster collaboration between the kind of disability advocacy and the aging advocacy 
communities. A number of priorities, the M4A and some of our aging advocacy organizations have been 
focused on, are also been adopted by some of the national disability coalitions and vice versa. So, for 
example, the Disability and Aging Collaborative, which is a national coalition of both disability and aging 
focused organizations, has been very engaged on issues around increases to Medicaid and in particular, 
Medicaid, home and community-based services. And the next response package, that's certainly there's 
always room for improvement, right. So I think we certainly still have a ways to go. But I will say that the 
times of crises tend to bring together organizations. And from a personal perspective, I have been really 



proud of the willingness to collaborate and focus on critical issues affecting both older adults and people 
with disabilities, and people with disabilities who are older adults, and older adults who have disabilities. 

So I hope that that collaboration is improved from where you started. But like I said, there's always 
room for improvement there. 

AUDREY: 
Great. Thank you Autumn. Anyone else have a question? OK, great. Well, thank you so much Autumn for 
being with us. We look forward to working with M4A moving forward, and we hope that the next 
stimulus package brings us all good news. So 

AUTUMN: 
Thank you. (CROSSTALK) 

AUDREY: 
So we look forward to staying in touch. 

AUTUMN: 
Absolutely. Take care. 

AUDREY: 
You too. Bye. 

AUTUMN: 
Bye bye. 

AUDREY: 
So that was great. We are so lucky to have Autumn on our call today. And I'm glad that we had an 
opportunity to hear from the national organization that represents the triple A's, which I know many of 
you are working to partner with at the state and local level. So I think that it's always helpful to hear 
with national organization is seeing too. As we move forward, I wanna provide (UNKNOWN) Washington 
update for everyone. I think you saw an action alert go out last week, and I wanna provide context 
regarding what is happening, and how this plays into as why 2021 appropriations as well. So. So first, I 
am going to talk about the appropriations process this year. It is July. We are obviously nearing the end 
of a fiscal year and where this status stands up on the hill, is that the House will expect to have passed 
out of the full appropriations committee all 12 bills by the end of this week. So which is very fast given 
they just started last week. They will, but everyone is gearing up for a recess in August. 

So, it was an interesting week in the House because they did give it a higher overall allocation for the 
Labor, Health and Human Services Bill. Generally speaking, Rosa DeLauro has done all she can to 
advocate for that overall allocation to make it as high as possible. And I think most disability groups 
were expecting some kind of an increase in the FY 2021 bill that the House Democrats put out. And it 
was not included. So a chart will be coming out on Friday, but what you'll see is that most disability 
programs were level funded in the bill. So it's a bit disappointing, but we're not alone, and there is no 
way to get clarity this early on, but we're hoping to do so, so we may share that with you all. But, so 
that's where we are. However, in a while, the House is ahead, far ahead of the Senate in terms of the 
appropriations process. And the Senate is most likely, they were scheduled to start the appropriations 
process next week when they come back to D.C because they're actually out of session right now. 



It's, given the fact that the ball is in their court to develop the next stimulus package, it's highly unlikely 
that they're gonna get to the FY 2021 appropriations bills. And conversations have already started in a 
very serious way about developing a long term continuing resolution. So know that, as we move 
forward, and I'll continue to keep you posted and you know how this works, that everything happens at 
the last minute in terms of appropriations and budgets, but I think it's good to at least start to prepare 
for the next fiscal year, and have a good idea of what's likely coming down the pipeline. Simultaneously, 
obviously, I just said that they're also going to consider a stimulus bill. So we have heard timelines that a 
stimulus package will likely be starting negotiated in the Senate next week, and it will be finalized by 
August 1st when they leave for a month. And we all know this. I say this a million times with the best 
incentive for Congress as a recess. So that month long recess in August is a great deadline because we 
have been waiting for another stimulus package for months now, and now this is where they're really 
gonna have to put. 

Money behind a lot of issues they've been talking about. Therefore, this is where S 4100 comes into 
play, which is supporting students with disabilities and in COVID 19 Act, which includes funding for the 
Individuals with Disabilities Act Part D, which is personnel support, but it also includes $55 million for 
the Assistive Technology Act. So that was one bill introduced by senators to sign from New Hampshire, 
Murphy from Connecticut and also Van Hollen from Maryland. And that was one of two bills. And the 
second bill was a bigger bill, a massive $100 billion package bill from Senators Murray, and Chuck 
Schumer, who's also in the minority leader in the Senate for the Democrats. And it's also a marker in the 
sand for how much they support increased funding for the individual's Disabilities Education Act. So that 
was paired and they were paired together. And there was a reason why we weren't included in the 
bigger bill with the Senators, Murray and Schumer. And it was because, they had a bottom line that they 
couldn't exceed. 

So and that amount had to be used for those sections that they included, and part D didn't even make it 
in of IDEA into that bill, because they didn't have the overall allocation, didn't allow for it, if what they 
were being allowed to put in that bill. So that's why the second part of the second bill came in play and 
we weren't included. This is big because you're not gonna make it into a stimulus package, unless you're 
in a piece of legislation, which is sort of, you know, it's the marker. And that's why this context is 
important for you to understand that why we put out an action alert, is not because it's some random 
piece of legislation, if we really need to get the support behind the bill, because we have a messaging 
piece now. It's not. We have something solid that's obviously been introduced, and what we're looking 
to do, is to ask senators to either do to one or two things, co-sponsor this piece of legislation because 
it's on the record that they are supportive. However, if you're dealing with some senators, many of 
whom and this is me being apolitical, it's just the fact, that many Republicans do not sign on to dear 
colleague letters, and nor do they sign on to bills like this because it's just not a way they they do 
business. 

And that's OK and we've known this, but just to be outward about this. So then the second, if you know 
this about your senator, then you just want them to be supporting it behind the scenes. So we just need 
them to support it and message this to leadership, because we have a ton of Republican support and 
this is how we work with them every year. So it's not abnormal and it's something that is fully 
acceptable, and it's the way politics are played, so we just want to make sure that we play them. So 
those are kind of the ways to strategically think about things moving forward, that if you know you have 
a senator that has not been able to sign on to our dear colleague letter in the past, and some of you may 



know who you are, but they message behind the scenes, the way to approach it is probably not to ask 
them to co-sponsor the bill, but to ask them to fully support it. Talk to their appropriator, talk to 
(UNKNOWN), talk to leadership, I mean, that we want them to support this. So I wanted to be real clear 
and pointed, because it's really important that this week is the week to make the push. 

It's it. This is all we have, is this last week, and because once they come back into session, staff are going 
to be exeptionally busy, one with their bosses back in town, but two, stimulus packages as I mean, if you 
haven't noticed, they move really fast. And if you're either on the train, sort of before they start to 
move, or you don't really get on it. So this is when you try to get on the train. So hopefully you all can do 
that work. We are doing lots of calls this week, we are sending lots of advocacy letters. We are working 
with a variety of random partners that we had. I don't say random. They're strategically selected. 
However, there are new organizations we're trying to partner with. The messages that you should focus 
on, is education and social isolation. So in terms of what's happening in your states, and why you need 
money, this is obviously paired with an education bill. So there, you know, like I said to Autumn, the two 
issues that we know to be true that Congress are looking at for additional funding, are primarily 
education, and then a big piece is social isolation. 

So in terms of how you're serving the Aging community and then also the education side, if you can 
focus that in your bullet points to the hill, that would be helpful and also really effective. Are there any 
questions about that? OK. And, you know, thank you to all of you. I know you all are so busy and this is, 
this adds to your plate. So it's wonderful that you all take time to send these emails and they do help. 
And so, I just also on behalf of the association, you know, it's a collective force that really makes a 
difference on the hill and your participation is a very key part in that. And I wanna thank you for all that 
you do. So the other thing, and we're gonna start to move into the polling, we are really. I wish you 
could see my face as I smile and sort of laugh because we are loving the polls that we are using with the 
membership because, it's really helpful in everything that we're doing and understanding what's 
happening with you all. And it saves you time, I hope, because we're not individually emailing you or 
asking you things. 

So we're trying to do this in a more efficient way for you, and I appreciate you all participating in that. 
One of the, and I want, and before we leave into the polls I just wanna make a statement that you're 
gonna receive, and I think the survey actually may have already gone out, but you are going to receive a 
survey from 83 on an assistive technology tool kit. And I wanted to quickly provide some context for that 
and why it's so important. We have been asked by the Administration for Community Living to develop 
an AT tool kit to be used for the disability and aging networks. And in order to make the tool kit 
worthwhile and something that our membership can also use in their states, it would be helpful to get 
your feedback, and in order to make it a solid product, you know your feedback is essential. So there is a 
tight timeline on that where it's due next week. Because of the timeline we have, we are under in order 
to produce this, but we hope that you are all able to take. I think it will take five to 10 minutes max to 
complete the survey and we appreciate and thank you in advance for doing that. 

OK. I am gonna, let's start here. Jamie, do you? I cannot start the polling. Are you able to start the 
polling? 

JAMIE: 
(INAUDIBLE) 



AUDREY: 
No. 

JAMIE: 
(INAUDIBLE) 

AUDREY: 
It says it is unavailable. OK. Let me see. I don't know why. Well, clearly we're still new to the polling, but 
I suppose we can. Because I don't think I'm logged in as or maybe I am. 

JAMIE: 
(INAUDIBLE) evenings or is it only during the morning. 

SPEAKER: 
We can see the poll now. Now, Audrey, the poll is showing. Poll is up. 

AUDREY: 
OK, thanks, I can't see it. 

SPEAKER: 
I can't see it either. OK, so the first poll that's showing says new devices. OK, so can you get to run the 
polling. 

MARTY: 
Audrey, this is Marty for some reason let me launch the poll. 

AUDREY: 
I don't know (CROSSTALK) 

SPEAKER: 
(INAUDIBLE), which is we're both (INAUDIBLE) 

AUDREY: 
You know what, we're here getting some feedback. I don't know if everyone could mute their lines. That 
would be so great. (BACKGROUND CHATTER) I'm not sure. There we go. Thank you. So, Marty, can you 
hear me? 

MARTY: 
Yes. 

AUDREY: 
OK. 

MARTY: 
So I will, there's still a few more people replying. 

AUDREY: 
What is and I'm sorry, can you read the question? 



MARTY: 
Yeah. So first one is, do you have a need to the COVID 19 to purchase new devices for your home 
libraries? There's the question. 

AUDREY: 
So, one of the other things is, as we continue to make these arguments, we are also making them 
internally to the White House and to the administration. And I think we wanna make sure that we're 
giving them updated information. So some of this may seem repetitive, but it is also something that we 
need to continue to assess. (UNKNOWN) if you can just tell me when that has closed. 

MARTY: 
Enter the polling. 86% said yes, 25 and only 14% said no. 

AUDREY: 
OK. And then we can move to the next question, which is, it if given additional funds... And as we let 
Marty do this, I mean, it always is helpful to hear from states. I mean, if you're looking to buy new 
devices, and you wanna tell a story about where there's a demand in your state as we pull through this, 
that would be also helpful. 

SPEAKER: 
Question two should be, if given additional funds when hiring more staff, be a part of your plan are 
people seeing that one? 

MARTY: 
Yes, people are responding. 

AUDREY: 
Oh, yeah, OK. So this is important because obviously using the argument about being able to create jobs 
is helpful, but we also want it to be accurate if we're going to state it. And so it would be interesting if 
you got a huge infusion of funds that would include that $55 million level and infusion. What Would you 
be able to hire staff with that? 

MARTY: 
I'll go ahead and, give me a second. OK, looking the polling. 

AUDREY: 
Great. 

MARTY: 
And 69% said yes. 31% said no. 

AUDREY: 
OK, great. That's wonderful. It's good to know. And that's actually about what we had the numbers 
saying, so. So that's great. And then the next question is, are you experiencing difficulties in procuring 
supplies for PPE? Is that right, Marty? 

MARTY: 
Yes. 



AUDREY: 
Yeah. So this is also a question we've been talking about with our federal agency. With ACL, we've and, 
you know, Congress is asking these questions and it's interesting because, and then we obviously have 
the news filter that shows it's still an issue in a lot of different states, it seems it would be good to know 
from you all because as you go, many of you are reopening fully if you're able to secure what you need 
in order to have a safe working environment. 

MARTY: 
Into the results, and 74% said yes, and 26% said no. 

AUDREY: 
OK, great. So the next question is, are your expenditures related to sanitization? This could include PPE, 
or the need to buy something like herb scrub or other items for sanitizing things more fully or 
effectively. Is it negatively impacting your budget? So and the genesis is, there is an assumption that 
could be made that these are increased expenses due to the new intensity that's needing to be taken for 
sanitization and providing PPE. But we wanna understand this for sure. 

MARTY: 
A few more people are (INAUDIBLE). 64% said yes and 36 % said no. 

AUDREY: 
OK. And now we're gonna shift gears a bit. I think some of the conversation as we move into times 
where I think emergency preparedness is going to and is a topic of conversation also happening while a 
global pandemic is going on. We may have emergency disasters, excuse me. So. So the organization is 
wondering if you're engaged in emergency preparedness in light of COVID 19. Does that mean that you 
need to adjust any preparation or plans or? Maybe you're recently involved in some efforts. 

MARTY: 
It should open for a few more seconds. And 19 said yes and 10 said no. 

AUDREY: 
OK. So overall from participants, is this an area where you would want technical assistance? 

MARTY: 
In the polling, we had 17 said yes and eight said no. 

AUDREY: 
OK. And this is in a different light. The next question is, is this an area of expertise where you would be 
interested in providing this technical assistance? 

MARTY: 
And seven said yes, and 32 no. 

AUDREY: 
OK, great. Thank you for the feedback on all of those questions. They are very important and much 
appreciated. The final question is something that as an association we have been discussing and we are 
trying to improve and become more efficient and reduce notifications. And so we would like your 
feedback and understanding what works best for you, because we would like to tailor our process 
moving forward. So we would like to know if you prefer to receive your dues notices email, via email, or 



the mail or both. So if you can select one of the three options, that would be very helpful and we will 
have your state affiliated with that response. So we'll know and we're just trying to become more 
tailored towards members needs. 

MARTY: 
So we had 19 new said email only, none via mail and 72 said both email and mail. 

AUDREY: 
OK, great. Great. So are there any questions before we close the call today, you know, we are at that 
four o'clock mark. OK. OK, great. Well, thank you for being on the call today. Always be in touch. Do you 
have any questions? Please know that this week, next week, pretty much all the way leading up to 
August 1st will be very critical in the stimulus fund effort. So please keep me posted if you hear any 
positive impact and feedback from staff and continue the push. We're continuing it for you as well on 
our end. And we hope to come out in a better light at the end of the stimulus fight. So we have our next 
membership call on August 19th. Our guest speaker that month will be Kelly Buckland. She's the 
executive director of Nickel, which is about the Centers for Independent Living, the National Association 
for the Centers for Independent Living. He will be on that call and likely we will, and there will also be a 
Washington update as well to talk about the status of the stimulus bill. Hopefully, there's great news. 

So with that, have a wonderful day, a wonderful rest of your July. And let us know, as always, what if 
you need anything. Have a great afternoon. Thanks for being on today. 


