
SPEAKER: 
My question is related to the internet. I'm partnering with our state unit on aging and we are providing 
technology and consultations and training, but we're finding that a lot of the people we're working with 
don't have access to Wi-Fi and internet, and the IL centers seem reluctant to use the money to pay for 
that. So hearing you say that they can that they have been purchasing hotspots is hopeful. Any thoughts 
on how we can encourage them to use the funding in that way? 

KELLY: 
Not really, I mean, I think it's sort of between you and the senator, but they shouldn't. I mean, unless 
they think that there's some other use for that, they're thinking is more of a priority, I'm not... so like I 
said before, I think some senators are reluctant to spend money because they don't think it's that 
flexible or they're worried that it's not going to pass muster. So I think making sure that they talk to their 
program officers, and find out that it is something that they can spend money on. I think that's probably 
the key if I think senators are reluctant to spend money for any reason, my guess is that's it. I think they 
just don't feel like the guidance that they've gotten from ACL has been clear enough and every time we 
bring that up with ACL, ACL, it's like, well, we've told them. So I don't know why they're reluctant. And 
we're like, Well, apparently the message didn't get through, so maybe you should tell them again, right? 
The last conversation we had with them, which was just like last week, that's when they told us that if 
you can relate it back to COVID it's an office likely to be an allowable expense, but they need to have 
policies in place first, and I think it's that part and then they have to be willing and ready to justify it, and 
I think whenever ACL says that stuff to centers, it makes them go, "Whoa." 

SPEAKER: 
Yeah, this is actually helpful because, you know, I'd be happy to help them create policies if that's what 
we needed to do, help them to justify it. So and then hearing you say that only 10 percent of the funds 
overall have been expended. Now I'm happy to encourage them. We have people in need and person 
that we've been given for our work in the CARES Act will be used up very quickly if we use it for the 
consultations and the training and the purchase of equipment and the Wi-Fi. We're just hoping to 
maximize everybody's funds. 

KELLY: 
And I think you probably well know this. I mean, the isolation thing that people are feeling right now, 
including people who are aged or people who have disabilities. I mean, internet connectivity can go a 
long ways to making people feel a lot less isolated. So. 

COBBEN: 
Cobben Albany. Hello. 

JAMIE: 
Yes, yes, you're on, feel free to go ahead. 

COBBEN: 
Sure. So Cobben Albany in Boston, I have, I guess a comment/suggestion and then a question. So the 
comment is following up on what you just said in Eileen's question. Perhaps I mean, especially ACL is not 
coming out and saying, "Yeah, you can use it." I mean, the money to do a, b, c, d, given the fact that 
from where you sit, you know, of senators that are planning to or already spent some of the money on 
specific things, perhaps if you shared some of that information right? Then other senators who are 



reluctant as they see that, oh, OK, this other senator over here used some of the money to do this thing 
and it's fine could help them so that they don't have to wait to hear from ACL, which sounds like they 
are reluctant to come out and do that. I think that could be helpful. So that's my comment/suggestion 
part. In terms of question, I I like the idea of buying hotspots and the like, part of my question or what I 
worry about is so this money, you buy the devices for folks who never had one, and may not have the 
means to actually keep service after the initial device or whatever is put in place. 

So do you have any thoughts? Have you heard about what some of these organizations are doing to 
make sure that people are not given devices that they cannot use six months, a year down the road 
simply because provision was not made for making sure that the service can be sustained over a longer 
period?Thank you. 

KELLY: 
All right. I think that's a weakness for sure. I mean, you guys know about Lifeline, I'm assuming, yes? 

COBBEN: 
Yup. 

KELLY: 
So that's one option. I mean, if there people are, there's a lot of people out there who are consumers 
who actually don't know about Lifeline. So I think if you can like educate consumers around Lifeline, 
that's one option. Also, Comcast has made the commitment to provide internet service free of charge to 
people who can't afford it. So most people don't know that either. So I would.. that's two options I think 
that could help people keep service. Once the COVID funds go away. The other thing that we respond to 
is like we have encouraged senators to spend the money we've sent stuff out. The survey that we sent 
out alluded to some of that as well, and ACL has provided an FAQ on the COVID funds under the CARES 
Act. That FAQ is out there. So you should direct, it's on the ACL website. So it goes through thoseFAQs 
about how to spend money on development policies, what the flexibility is, the ability to go back to 
January. All that stuff is in the FAQ, which I think is contributing to part of ACL's response back to us and 
what we've told them and it's in the FAQ it's out there they should know it. 

Well, yeah, but apparently they don't. So if you're talking to senators and you're running up against 
some reluctance to spend the money on that stuff, you know, make sure that they're aware of the FAQ 
and that it gives some good guidance about how to spend the money. And I think but like I said before, I 
think the things that scare people are where you have to be able to justify it and you have to be able to 
connect it back to COVID and you have to have a policy in place that people will and also I think ACL's 
actually causing some of the fear, and at our conference they actually said when they presented, they 
actually said that they were concerned about senators screwing up and spending the money 
inappropriately because they did when we got money under ARRA. Does anybody remember ARRA? It's 
the American, can I remember? 

JAMIE: 
Recovery and Reinvestment Act. 

KELLY: 
That was it thank you. So senators got 100 million dollars in ARRA funds and but it was stretched over 
five years, so unlike this year, where we got 85 million to spend in like a year and a half to two, then it 



was five years, and quite frankly, the reason that senators got in trouble with ARRA funding was directly, 
can be directly related back to RSA and the guidance that they were doing. They were telling senators or 
they were telling states to start new centers with that money. When it was like one-time money, why 
would you start a center for independent living with one-time money? So the lot of the reasons that 
senators got in trouble was directly related back to the guidance they were getting from RSA. Hence, I 
think some of the reluctance for senators to trust the guidance that they're getting from ACL, so 
anyway, I think those are all factors playing into this, but I have been quite impressed with the amount 
of flexibility that ACL has provided. The ability to go all the way back to January, that was like amazing, 
that they did that. 

And then a third, I think the quickness that they were able to get those grants out and Orleen, I think 
you can probably say the same thing around the funding for aging organizations. I mean, ACL did a 
tremendous job getting that money out quickly. 

JANICE: 
I would agree. Yes. That is a really good question and good information and good answer, thank you. 
Other questions that folks might have I think there was someone else that was also trying to ask a 
question earlier. 

JESSIE: 
Hey, this is Jessie in West Virginia. We're talking a lot about you giving the tablets and the hotspots, 
have they, have you heard any ideas about these dead zones where hotspots just aren't going to work? 
Like how are people serving those populations that you've heard of? Like one of my thoughts has been 
can we put a device, an iPad or whatever in locations that people can make an appointment to come in 
to do telehealth or that kind of thing if they can't do it from home? Do you know what other people are 
doing for this? 

KELLY: 
Yeah, there are some that are doing that at their centers but that's another problem. I mean, there are 
some places you just can't, you just can't get connectivity. So rural Idaho is a good example Jess so I 
mean. My mother there, she tries to call me on her cell phone, she actually has to walk outside because 
she can't get any connectivity in her house. She has to be outside. 

JANICE: 
Kelly, where is she? Kelly where is she at? 

KELLY: 
she's in Menan, Idaho, if you know where that is. 

JANICE: 
Yeah, yeah, yeah. yeah. 

KELLY: 
That's an example of a place where you just start aren't going to get wireless. So when she's able to get 
data calls, but it's hard to do and she's got to go outside to do it, and there's places. I mean, there's lots 
of places in West Virginia, I'm pretty sure the same way so. 



JESSIE: 
Oh yes. 

KELLY: 
I mean, I've been to West Virginia and some of the places in the Appalachians. I mean, I'm sure there's 
no internet connectivity. 

JESSIE: 
You can go down the main highway through the state and you'll lose cell service. 

KELLY: 
Yup. Yeah, no, like I said, everything is moving online. I mean, it's really important now. So setting up a 
place that people can go as an alternative, and then sometimes it's going to be the only alternative but 
then, you know, as we all know, transportation for people just poses a huge barrier as well, I mean just 
getting into someplace to do it is sometimes a huge barrier for folks. So there I think there are some 
things we just can't solve, but setting up a place is one alternative for sure, and centres, some centres 
are using their offices to do that if they're open. If not, I know some ARRA people are going to libraries 
to get connected. 

JESSIE: 
OK. We can work with that. 

KELLY: 
That depends on whether your public library is open too. 

JESSIE: 
Yeah, and how much privacy you need. 

KELLY: 
A lot of public libraries, as you probably know, have gone online. That's how you access the libraries 
online. So anyway. 

JESSIE: 
Thank you. 

JAMIE: 
Any other questions? Well, Kelly, this has been very helpful. I really, we really appreciate your time, and 
I think we can safely say we look forward to continuing to work with you all in the centers throughout 
the country and I know that this has been helpful to our programs who are working, many of whom are 
working with centers right now. So thank you, And we look forward to, and we're getting thank yous to 
you also in the chatbox from attendees. So thank you for being on today and we greatly appreciate it. 

KELLY: 
So it's my pleasure and Jennifer, Audrey, you're always free to contact me at any time. And Janice, good 
to see you again. 

JAMIE: 
Thank you so much be well. 



JENNIFER: 
Take care, Kelly. See you on Facebook. 

KELLY: 
You all too stay well. 

JAMIE: 
Thank you. 

JANICE: 
Thank you. 

ROGER: 
I hope everyone found that helpful. And, you know, and we'll continue to host and there was also a 
question because I think Kelly brought up a few interesting, different points and I was taking notes, and 
one of them I see in the chatbox, there's a follow-up about that FAQ from ACL about how the cells are 
able to spend their funds and we can hunt that down and send that out to you all, seems like that might 
be something that would benefit you as you work to partner with some of the cells in your states and 
also a short kind of bucket list of the items that they are experiencing or the struggles that they're 
experiencing. I think that was all very interesting. So we're going to get a link to that. 

JANICE: 
Roger, this is Janice. I actually really appreciated the background on the ARRA funds because I am 
finding my IL directors that are older, that have, that are more experienced and were around during 
ARRA funds. 

ROGER: 
Sure. 

JANICE: 
now I totally understand why they're almost frozen to do anything. So having that FAQ will be really 
helpful so we can get them off the dime and get them moving forward. 

ROGER: 
Yes, and I think since they, you know, it's interesting as well when he said that ARRA funds were a five-
year spend-down period where this is barely even, you know, it's almost a year and a half and it's almost 
the same amount of money that they were given as well. So I think that they would likely benefit from 
any support and encouragement it sounds like so. Yes, we'll get the FAQs we'll find those and send those 
out as a follow-up to you all as well. So. And any other questions that folks have, you can either ask or 
you can also put them in the chatbox here because I think that's also very helpful. So just to, think we 
might have... It looks like there might be information in the chatbox, I will look after our call as well and 
we'll make sure to send out to, it packaged for you all. So that's really helpful, though, to send that 
information. So first, we wanted to say to everyone and provide a sincere thank you for completing the 
surveys that have come out lately, much of which has been per the request of ACL, and as you heard 
Kelly ask or comment that ACL is asking most of their federal programs for similar information, really try 
and develop an understanding of what the response to COVID has been. 



Based on your surveys, we and also other information that we have collected, we have developed a 
COVID response report that we will be sharing with the membership next week, and I'm going to pause 
there, but we'll come back to this report shortly as we move into a Washington update. One other item 
and this is something that we discussed internally between, you know, this comes, I should say, on 
behalf of both ATAP and AT3 that we also wanted to just spend a moment before we got into the 
Washington update acknowledging the natural disasters that have occurred, which include what the 
storm that took force in Iowa, the wildfires in the West and the two Atlantic potential hurricanes that 
are brewing and remark on the fact that people if this is near your region in any way, first, our thoughts 
are obviously with those in Iowa, and if you are near any of these natural disaster sites to just begin to 
reach out to others in your state who engage in disaster response, specifically as it pertains to durable 
medical equipment. 

Since there is typically quite a need for DME post some type of a disaster in an area so. So we did just 
want to comment on that. Pivoting a bit, I wanted to provide a short Washington update because as we 
speak about ARRA's funds, as they go to the cells and how they start to spend them, I still want us to be 
hopeful in thinking that funds are directly coming to the AT Act and us continuing to think about how we 
would spend them if we received them, and I don't know if anyone follows the news any more these 
days. I know that it's a struggle sometimes but that being said, I'm going to take a step back, provide you 
with context and then give you the state of play. I will state that most likely, if you have read the news, 
you do know the latest on what's coming out about the next stimulus bill. Because there is not that 
much happening in this particular moment right now we had the Senate. The Senate is on first for 
delivering some kind of a stimulus package, and all negotiations were happening in July between the 
Senate and the White House, with the House stimulus bill as a marker for the Democrats in total. 

What came out of the Senate as their first step was the Senate GOP bill called the HEALS Act, and within 
this act, we did receive 5 million dollars and they were, both sides had freely negotiated, removing the 
earmark language that was included in the Heroes package regarding that those funds being only 
dedicated to ASL device, two devices for ASL interpreters. So that language is removed in that first step 
out of the gate in the Senate. But we're still at 5 million and no more. So we began negotiations and we 
began to reach out immediately to talk about how to increase that overall line item in the stimulus 
package. We had made great traction. We had actually a Republican senator who was willing to draft a 
letter. There were two Republican senators and two Democratic senators that were willing to spearhead 
a letter that would go out and with and ask for other signatures from senators to support the full 55 
million for the Assistive Technology Act, which was all teed up and language was almost ink to paper. 

They almost had language ready for us to share when negotiations completely fell apart. So I give you all 
those details to say that we're close. Don't lose hope if this continues to move forward. We do have 
support. The issues that are at hand are far above our issues at play, as I think you all can likely garner 
from the news. So there are mixed messages right now about what will happen with funding. So there 
are two issues. Basically, Congress left, so they took their August recess. They will not be returning until 
the week of September 7th. So it is not like we will see any movement of any sort until September. And 
also in that time, they would have to negotiate a stimulus bill and put together some kind of funding for 
the FY 21 budget that's coming up. So we're hearing these two things. It will be one of, you know, we'll 
either have a stimulus package or we will not. And there is a chance there will not be a fourth stimulus 
package. If they do have a stimulus package. We're hearing mixed messages from Senate leadership that 



say it could be very small, even more pared down than what they proposed back in July, which included 
money for the AT Act but who knows if a smaller package would. 

They also are giving signaling that they may not do anything so and they may come out of the gate and 
make a bigger deal, so it's very unclear. And I think we will not know until September. As for FY 2021 
funds, what we are hearing is that most likely we're looking at a continuing resolution, which is level 
funding programs, all federal funds at current levels. That will likely be extended for some period of 
time. There might be a yearlong C.R. in the works, so just know that at least in the short term, most 
likely, what you're looking at for funding for the beginning of next fiscal year is level funding. Then we'll 
continue to keep you posted, as we know as well. So just to circle back because we have not lost hope 
and we would like to continue the fight and the push to see if we can get more dollars from whatever 
stimulus package comes out, next week an advocacy alert will go out to the membership. It will include 
this COVID response report about state AT programs, and it is a tool for you to softly touch and have a 
touchpoint for staff to reach out to them and share that you want to share this report with them and 
also reiterate that you are asking and you are needing those additional dollars for your program and you 
can. 

I will give you language in the email but just pull from former emails that you've used and reiterate what 
you've already asked for and why. So I'm not asking you to recreate anything this time around. Just stay 
on message, and you can use that report as the excuse to reach out to staff. So that will be coming next 
week, and those emails are just to be given to the Senate. So that is where we are. I'm going to stop 
there and see if there are any additional questions. OK. One thing to note is, Jamie, do you want to 
make any remarks about registration just to explain if there are delays in getting information? 

JAMIE: 
Sure. The process for registration currently is we are manually approving. So when you register, if you 
don't see the registration link, come right away. It's not a glitch. You don't need to re-register. I will get 
to it. I pay more attention the closer we get to the meeting. So if you register really early, it might take 
me a day, a few hours, at least, maybe even as much as a day for me to see that you've done that, but as 
we get closer to the meetings, I check multiple times in a day to make sure everybody gets their links, 
but that's just a little bit of an explanation for why you don't see your registration link right away. And it 
also is by way of encouraging you to maybe register, you can register the day of but you know, before 
you're ready to hop on because it will take a little bit for me to see it and then and then send that out. 
We thank you, though, for your patience with this as we try to figure out registration in the best way to 
understand who's coming in and when and thank you. 

ROGER: 
Yes. And speaking of registration, the reason why we're having you register is because we're going to 
move into polling. So this has to do with the polling. We asked that just one person for each state 
respond, but this is an effort obviously, Kelly talked about this need to understand what's happening. 
We continuously appreciate you submitting responses and being, and I'm going to need someone else to 
start the polling because it's not letting me. Internally at ATAP. 

JAMIE: 
Yes, I'm sorry, I checked before we started and it said I could, and now I think Marty's going to have to 
do it. Marty you still here? I think it likes him more than us. 



MARTY: 
Let me see here. 

JAMIE: 
Because I can see it when we started the meeting, but now I can't. 

MARTY: 
I'm not finding the polling icon. 

JAMIE: 
OK, so maybe Kim, 

KIM: 
I'm not seeing it on my end either, no. 

JAMIE: 
This is just the craziest thing. 

KIM: 
Let me see if I can. 

JAMIE: 
Yeah. OK. Well. We will continue to pull next time we see you all, and the next time we see you will be 
September 16th at three p.m., we might have double the questions, so be prepared, but we will try to 
keep them short and sweet. So if there are no other questions, we'll go ahead and just and a bit early 
today. 

KIM: 
Jamie? 

JAMIE: 
Yes. 

KIM: 
Looks like not able to get them. Do you want me to go ahead and launch it? 

JAMIE: 
Sure. Well, there's only four today, everyone, so it should not take too long. And remember Kim I am not 
able to see so it would be helpful if maybe you could walk us through that if you don't mind. 

KIM: 
Well, I can simply give it a try, but I've never done this before. Are you all seeing it now? I hear a yes or 
no. 

JAMIE: 
I'm seeing nods. 

KIM: 
Yes. Yes. OK. Let me know. I'll give you a few seconds and then I can. 



JAMIE: 
By the way, I cannot see it. So someone, Kim if you can, please, record answers. 

KIM: 
So the first question is, does your program have resources, for example, list of specific types of AT, info 
sheets, safety consideration checklists to help keep older adults and people with disabilities socially 
engaged? I will let it go just a few more minutes and again one per state. So, hey, I'm looking at how 
many people we have on here, and it looks like. Most folks have completed it, so we have 11 yes at 46 
percent and No is13 at 54 so I'm going to stop that. OK. There you go. I'm only going to one question, 
Jamie, is there a trick to this? 

JAMIE: 
I don't know if I should laugh or cry. No, there should be five questions there. When you launch it and 
there should be five different polls each poll being a question. 

KIM: 
There are, see this is a learning experience. Dropdown menus. OK. Let's see here. 

LAURA: 
Kim, this is Laura from Wisconsin, and I am on the phone because it wouldn't allow me to join on two 
devices. So if you can read the question out loud, I'm happy to send an email with a response if you're 
wanting a vote for state or a response per state, but those of us on the phone are not able to respond 
unless it's read out loud and we communicate some other way. Thank you. 

KIM: 
Were you able to hear the first question, Laura? I read it out loud. 

LAURA: 
Yeah, if you could just say it, if you could read it one more time out loud, that'd be great. Thanks. 

KIM: 
OK. I'll tell you what. We'll circle back to that one because I'm afraid I'm going to mess things up. So the 
second question, I believe, is in homes, and it's says, does your program have resources, for example, list 
of specific types of AT info sheets, safety consideration, checklists to help keep older adults and people 
with disabilities in their homes? It's not a repeat, right? I've launched the poll. Give it a few more 
minutes. OK, now these questions are going to be very similar. The first was, that was a repeat. I'm 
getting a nod that it was a repeat. Let's try this again and we'll end the polling. 

KOBUNA: 
Do you mind if we, it was just very, it was very similar. 

KIM: 
That's what I was going to say. They should be all very similar, but slightly different. This one is in their 
homes. 

KOBUNA: 
OK. 



KIM: 
Okay, I'm going to end it now. I will share the results. So there were 10 yeses at 48 percent and 11 nos at 
52 percent. I am going to see, now we're going to move on to three, so the first question was very 
similar to that and that was about being socially engaged. The last one was about in your homes. This 
one is going to be very similar, but it's going to be about smart home technologies. So this one says, 
does your program have resources? For example, list of specific types of AT, Info sheets. AT 
consideration checklists to help select and implement smart home technologies. OK. there's one or two 
it's, so two is a little bit OK, I think it looks like folks are done responding so I will end it and share the 
results, so on this one, we had seven yeses, at 32 percent, and we had 15 nos, 68 percent. I'm going to 
stop sharing the results. And now we'll go on to, there's two more questions the next one. Is are you 
seeing any increase in demand due to individuals who have COVID 19 and now are in need of assistive 
technology? 

So folks are still answering. Give it one more second. Can I make a comment while you're waiting? 

KOBUNA: 
Absolutely. So this one, I feel we should have had a third option because, for instance, in my case in 
Massachusetts, I don't know as far as I can tell that we've seen an increase, but, I'd rather I said no here, 
because those are the choices I had, but rather have a third option which is I don't know because I 
haven't seen anything that says, that responds one way or the other. 

KIM: 
That's a good suggestion. Thank you, Kobuna. 

SPEAKER: 
It is a good suggestion, but to put some context around that question too, we had had someone that 
mentioned that they saw this instance and it was just a question that we thought of. Well, frankly, that it 
would make sense, potentially, that this is a new source for demands in your programs, possibly not that 
you would be expected to identify that that was the cause of the need, just if you had any knowledge, 
this is a more, you know, it was of curiosity to me and so just so you know, these questions sometimes 
are for us to understand the full landscape, not any expectation that these things would be done, the 
resources would be created and that there's going to be any oversight or look, we just are curious 
what's out there and we're trying to use the information. So I do want to, I should have prefaced these 
questions with that because they're a little bit different. So and we certainly recognize that many of the 
resources would require extra funding for you to do in some instances and that you may not be 
surveying people based on, you know, the cause of why they would be coming into your program. 

So please know that and I appreciate the feedback on, you know, there being a third option there, and 
we will, we'll take that into consideration the next time too. Sorry Kim to interrupt. 

KIM: 
Oh no, that's fine. That's perfect. OK, one more. And this one is related to increased demand related to 
school education. So the question is, with schools across the country going back or starting remotely. 
Are you seeing an increase in demand from schools, parents or students related to virtual education? 
And again, it's just a yes or no. OK, It looks like folks are still answering. Let it go another second or two. 
OK, I'm going to end it. So on this one, as you can see, 14 said yes, it's 70 percent and six said no, 30 
percent. So, Audrey, that's it for the polling questions that I can see. 



AUDREY: 
OK, great, well, we will make sure to get these back to you and see, you all can see them as well. And 
again, it's just for information use, we won't be sharing what states answered how, it's just the general 
percentages and what the question is that we will share. And if folks want to email us their answers, no 
problem we'll wait until the end of tomorrow to collect those answers, and then we'll send out the 
updated percentages and responses. So with that, we are four minutes over. I apologize. Thank you to 
everyone for all of your comments in the chatbox and for participating in the poll and being with us 
today. Our next membership call is September 16th, and if you have any questions in between now and 
then, please let us know and we look forward to seeing all of you at that point in time. Thank you. 

KIM: 
Bye everyone, stay safe. 


