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Small Federal Investment

All 50 states, 4 US territories, the District of Columbia, and
Puerto Rico receive formula grant funding under the Assistive
Technology (AT) Act. These 56 grantees are required to carryout
a continuum of specified state level and state leadership
activities that promote the ability of people with disabilities to
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Large Benefits in Return

Definition of Assistive Technology (AT)
AT is any item, device, or piece of equipment
(including mainstream consumer technology
and its built-in accessibility features) used to
maintain or improve the functional
g capabilities of people with disabilities, those
.+ aging into disability, and those who do not
 yet identify as disabled. This life-changing
technology helps individuals to learn in
school, maintain or gain employment, and be
safe, independent, and thrive in the home and
community of their choice.
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AT Demonstration

Assistive Technology (AT) Demonstration Programs provide opportunities for
people to learn about and become familiar with specific types of AT by
comparing and contrasting the functions and features of devices through
hands-on exploration. Instruction is provided by knowledgeable AT
professionals in a product-neutral environment that does not favor one
company or manufacturer.

Device demonstrations help individuals make informed decisions about which
assistive technology will or will not meet their specific disability needs,
thereby preventing wasted expenditures on "mismatched" AT. For example, if
an agency/individual explores two speech communication devices and
decides that one costing $5,000 is perfect, they have potentially saved
another $5,000 by knowing the other device they explored would not meet
their needs (avoided purchasing only to find the device was not a good

match).

57,255 35,958 $1.8m
Individuals Device Dollars Saved
Served Demonstrations

Device Demonstrations

In FFY25, 57,255 individuals
participated in 35,958 device
demonstrations conducted by AT
Act Programs.

Projecting a modest
$100 savings realized
by just half of the total

demonstrations
conducted results in
national savings of
$1.8 million.
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AT Demonstrations

An individual with low vision who had used
CCTVs in the past was interested in exploring a
different model (the GoVision CCTV from HIMS)
and wanted to see how it worked. She
contacted the Indiana Assistive Technology
Act Project Demonstration Program and was
shown all the buttons on the CCTV and its

controller. She also received an explanation of
its features and settings, as well as information
about alternative devices. Because the
individual has very low vision, she appreciated
being able to ask questions and receive a
guided tour of how the CCTV operates.

West Virginia Assistive Technology System (WVATS) attends a multi-
disciplinary clinic at the WVU Speech and Hearing Clinic every
Wednesday, where clients are evaluated in one visit by Speech,
Occupational, and Physical Therapists, and an Assistive Technology
Professional. WVATS uses the appointment to demonstrate tailored
assistive technology— including shower chairs and speech devices.

After one demonstration, a parent borrowed a shower chair from
WVATS’s lending library and provided supporting documentation to their
insurance company to request a chair that better supports their daughter
in the bathtub. A few months later, they reached out again for a stander;
we coordinated with the physical therapist and identified an appropriate
option through our Pay It Forward (reutilization) program.

The family is now working toward joyful holiday moments in the kitchen
and more opportunities to craft together.
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AT Loan/Borrowing

Assistive Technology (AT) Device Loan/Borrowing Programs allow
individuals to borrow devices for a limited time to use at home, school, work,
and out in the community. Device loans allow borrowers to try out devices in
their own environments to determine if a device will meet their needs before
a purchase is made. Device loans can also provide loaner AT while a device
is being repaired, while a consumer is waiting for funding approval, or to use
for training or professional development purposes.

Device loans result in informed and accurate AT purchasing

decisions especially in unique contexts like a classroom or workplace. When
a school or employer can borrow a device and make sure it will allow the
individual with a disability to be successful, they save money by avoiding
“incorrect” purchases. Device loans also allow individuals to remain
functional while their device is being repaired, preventing costly loss of
wages, lost school days, or the need for increased community living
supports.

In FFY25, 56,451 devices were borrowed from short-term device loan
programs operated through AT Act Programs.

56,451 $25m

Devices Borrowed Dollars Saved

Assuming an average savings of $1,000 per
device loan and considering that multiple items
are often borrowed to find a solution, we
calculate a national savings of $25 million.
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AT Loan/Borrowing

Jack, a veteran with hearing loss and low vision, and his wife Paula tested
Meta glasses in real life on his first day borrowing them, exploring farm
stands and having the glasses describe the surroundings in rich detail, read
the menu aloud, and identify people nearby. Paula called the experience
“brilliant,” noting only a couple of brief response delays.

The glasses also delivered an unexpected safety benefit. While driving
home, they announced a Low Blood Sugar Alert from Jack’s Dexcom G7,
relaying the sound he hadn’t heard from his glucose meter. Thanks to the
warning, Jack took glucose tablets and ate before his blood sugar dropped
further.

Because the glasses met so many of their needs, Jack purchased a pair and
wears them most of the day, continuing to adjust the settings. Their dentist
and accountant have even referred clients to the Connecticut Technology
Act: Assistive Technology Program.

Amie contacted the Maine Assistive
Technology Act Program after experiencing
increased difficulty using her keyboard at
work. She was interested in trialing
alternative keyboards and wrist supports to
improve comfort and maintain proper
ergonomic positioning while completing her
job tasks. After borrowing and testing a
keyboard, Amie found one that worked well
for her needs. Her employer subsequently
purchased the recommended keyboard to
support her ongoing comfort and
productivity.
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AT Reutilization

Assistive Technology (AT) Device Reutilization Programs support the
reuse of assistive technology that is no longer needed or used by its
original owner. Recipients usually obtain equipment at significantly lower
cost or no cost. Reutilization efforts include refurbishment (previously
owned devices are cleaned, repaired, and/or reconditioned and then
provided to new owners) and device exchange (e.g., online classifieds). In
some reutilization programs, a device is provided on an open-ended loan
basis until the recipient no longer needs it.

Purchasing/obtaining reutilized devices saves agencies and individuals a
significant amount of money when compared to buying new devices.

In FFY25, 68,164 recipients acquired 104,257 reutilized devices through
AT Act Programs. A total of $36 million was saved by device recipients by
purchasing/obtaining reutilized AT instead of new. In addition, 92% of the
reutilized device recipients indicated that they would not have been able
to afford the AT or obtain it from other sources if it were not for the reuse
services of the AT Act Program. The cost of those individuals being unable
to work, learn or live in the community without the AT they need would be
immeasurable.

68,164 104,257 $36m

Recipients Reutilized Dollars Saved
Devices
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AT Reutilization

Larry is a young child who needs support to stand and walk.
SoonerStart, Oklahoma’s Early Intervention Program,
referred Larry’s family to Oklahoma ABLE Tech’s Device
Reutilization Program, where they received a pediatric gait
trainer and an adaptive stroller.

The pediatric gait trainer assists Larry in learning to stand

and walk independently. It functions as a walker and provides

additional support and stabilization. Larry has begun putting

weight on his feet and moving around his environment more independently
while using the device.

The adaptive stroller allows Larry to leave home more easily and explore
new places. It also provides upper-body support and full-body positioning.

The Oklahoma ABLE Tech Device Reutilization Program provides
Oklahomans of all ages with gently used durable medical equipment (DME)
and assistive technology (AT).

Earlier this year, Maria, a woman in her 60s, had her
power wheelchair stolen from outside her home. Because
Medicare had already provided one several years earlier,
she was denied coverage for a replacement.

When Maria found ProjectMEND through the Texas
Technology Access Program (TTAP), she came to them
frustrated and uncertain about where to turn. Their team
evaluated her needs and provided a properly refurbished
power chair that was fully sanitized and fitted to her
mobility requirements. Within days, she regained her
independence and peace of mind, a powerful reminder of
how ProjectMEND fills the gaps when others cannot.
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AT State Financing

State Financing Activities help individuals purchase/obtain Assistive
Technology (AT) through a variety of initiatives. Financial loan programs
provide consumers with affordable, flexible borrowing options. Other
programs provide AT directly to consumers at no cost using dollars from
non-AT Act sources or save consumers money when purchasing AT.

Purchasing/obtaining devices through state financing activities saves
agencies and individuals a significant amount of money and may be the only
option available to them. Without the program, they would go without the
AT they need for work, school or community living.

The vast majority (87%) of recipients indicated that if the state financing
activity they used were not available, they would not have been able to
purchase/obtain the AT due to cost or availability, potentially resulting in
individuals who are unable to work, learn or live in the community
successfully.

State Financing Programs

In FFY25, 717 borrowers obtained financial loans
totaling $11 million to buy 892 devices to include
modified vans and major home modifications.

Other State Financing Programs

Another 13,602 recipients acquired 40,724 devices
valued at $12.5 million from other state financing

programs that directly provide AT using external funding
sources.

Other State Financing Activities

Another 3,331 recipients acquired 7,000 AT devices
with a savings of $795,087 from other state financing
activities, such as cooperative buying programs.
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AT Financial Loan

Roberto, a middle-aged gentleman, decided to return L ad
to Puerto Rico and transfer his ICanConnect services.
Upon contacting Puerto Rico Assistive Technology
Program (PRATP), he shared that the pandemic had
further complicated his ability to learn and use
technology. Although he owned a mobile device,

he found it challenging to manage emails and communicate effectively.

Through the ICanConnect program, PRATP identified his needs and
developed a personalized support plan. This included updated equipment,
software, and accessible instructional strategies. With these tools and the
accompanying guidance, Roberto was able to build practical skills to
manage his email more safely and confidently. Today, he uses technology
as a key resource to communicate more independently, strengthening both
his personal and professional connections.

In March 2025, during the 33rd Annual Assistive
Technology Expo, South Carolina Assistive Technology
Program (SCATP) launched its first annual Makers Space
within the vendor hall to expand hands-on access to
assistive technology fabrication. SCATP partnered with a
local high school innovation center’s 3D printing and
design program (R212), along with volunteer support and
sponsorship from BlueCross BlueShield of South
Carolina, to deliver this interactive experience. The 2025
Makers Space focused on PVC-based fabrication,
enabling participants to create 101 customized assistive
technology devices, including tablet holders, eye-gaze
frame boards, and a sentence-making tool. This initiative
increased participants’ capacity to design and fabricate
low-cost, functional AT solutions that support
communication, access, and independence.
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FFY25: Small Federal Investment -
Large Benefits in Return

$30.6 million
federal investment
in state/territory AT
Act Programs
Over

O
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453,606 direct
service recipients

Over $88 million in Over $52.8 million

savings and in leveraged
benefits funding

O

Return on Investment: 186% or
$2.86 saved for every $1 spent

Leveraged Funding is frequently secured by AT Act Programs and used to expand and
maximize services. While the federal government's initial investment is foundational and
essential, for every $1the federal government invested, it attracted an additional $1.72
from other sources, essentially multiplying the reach of the program.

AT Act Programs are an integral partner in federal, state and local AT activities. AT Act
Programs leverage a variety of funding including direct federal dollars for the National
Deaf-Blind Equipment Distribution Program from the Federal Communications Commission
along with funding from special education, vocational rehabilitation, health, senior
services, and other state/territory agencies to provide AT services.
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	AT Reutilization
	Larry is a young child who needs support to stand and walk.  SoonerStart, Oklahoma’s Early Intervention Program,  referred Larry’s family to Oklahoma ABLE Tech’s Device  Reutilization Program, where they received a pediatric gait  trainer and an adaptive stroller.
	The pediatric gait trainer assists Larry in learning to stand  and walk independently. It functions as a walker and provides  additional support and stabilization. Larry has begun putting  weight on his feet and moving around his environment more independently while using the device.
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	When Maria found ProjectMEND through the Texas Technology Access Program (TTAP), she came to them frustrated and uncertain about where to turn. Their team evaluated her needs and provided a properly refurbished power chair that was fully sanitized and fitted to her mobility requirements. Within days, she regained her independence and peace of mind, a powerful reminder of how ProjectMEND fills the gaps when others cannot.
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	State Financing Activities help individuals purchase/obtain Assistive Technology (AT) through a variety of initiatives. Financial loan programs provide consumers with affordable, flexible borrowing options. Other programs provide AT directly to consumers at no cost using dollars from non-AT Act sources or save consumers money when purchasing AT.
	Purchasing/obtaining devices through state financing activities saves agencies and individuals a significant amount of money and may be the only option available to them. Without the program, they would go without the AT they need for work, school or community living.
	The vast majority (87%) of recipients indicated that if the state financing activity they used were not available, they would not have been able to purchase/obtain the AT due to cost or availability, potentially resulting in individuals who are unable to work, learn or live in the community successfully.
	State Financing Programs
	In FFY25, 717 borrowers obtained financial loans totaling $11 million to buy 892 devices to include modified vans and major home modifications.

	Other State Financing Programs
	Another 13,602 recipients acquired 40,724 devices valued at $12.5 million from other state financing programs that directly provide AT using external funding sources.

	Other State Financing Activities
	Another 3,331 recipients acquired 7,000 AT devices with a savings of $795,087 from other state financing activities, such as cooperative buying programs.
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	AT Financial Loan
	Roberto, a middle-aged gentleman, decided to return  to Puerto Rico and transfer his ICanConnect services.  Upon contacting Puerto Rico Assistive Technology  Program (PRATP), he shared that the pandemic had  further complicated his ability to learn and use  technology. Although he owned a mobile device,  he found it challenging to manage emails and communicate effectively.
	Through the ICanConnect program, PRATP identified his needs and developed a personalized support plan. This included updated equipment, software, and accessible instructional strategies. With these tools and the accompanying guidance, Roberto was able to build practical skills to manage his email more safely and confidently. Today, he uses technology as a key resource to communicate more independently, strengthening both his personal and professional connections.
	In March 2025, during the 33rd Annual Assistive Technology Expo, South Carolina Assistive Technology Program (SCATP) launched its first annual Makers Space within the vendor hall to expand hands-on access to assistive technology fabrication. SCATP partnered with a local high school innovation center’s 3D printing and design program (R2I2), along with volunteer support and sponsorship from BlueCross BlueShield of South Carolina, to deliver this interactive experience. The 2025 Makers Space focused on PVC-based fabrication, enabling participants to create 101 customized assistive technology devices, including tablet holders, eye-gaze frame boards, and a sentence-making tool. This initiative increased participants’ capacity to design and fabricate low-cost, functional AT solutions that support communication, access, and independence.
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	Innovative Partnerships/Initiatives
	Maryland: Building a Digital Accessibility Workforce Through the MDOD–Maryland Service Year Partnership
	Partnership / Operations The Maryland Department of Disabilities (MDOD), through IT Accessibility staff in the Maryland Technical Assistance Program, became an operations partner with the Department of Service and Civic Innovation for Maryland Service Year.
	Program Model (Digital Accessibility Track) MDOD helped establish a dedicated Digital Accessibility Track focused on IT accessibility, creating a structured pathway for hands-on experience in digital accessibility compliance and testing.
	Impact on Participants Participants work toward federal Section 508 Trusted Tester certification and a U.S. Department of Labor IT Accessibility apprenticeship credential, strengthening Maryland’s accessibility workforce capacity.
	Funding (ROI Mechanism) The Service Year model leverages state service infrastructure to build workforce credentials while expanding accessibility expertise statewide.

	Results to Date (Scale of Delivery)
	Two Service Year members hosted by MDOD in IT accessibility roles (expected completion: June 2026).
	Four additional participants enrolled statewide in the Digital Accessibility curriculum.
	Workforce & Systems Value / Scalability MDOD developed the track curriculum, creating a replicable model that provides nationally recognized credentials and strengthens long-term digital accessibility capacity across state agencies.
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	Innovative Partnerships/Initiatives
	Wyoming: Advancing Early Mobility Through a Child Development Center–WATR Partnership
	Partnership / Operations The Child Development Center of Natrona County partnered with Wyoming Assistive Technology Resources (WATR) to customize ride-on toy cars for young children with mobility impairments. Families received the adapted vehicles at no cost.
	Program Model (Go Baby Go Wyo) Modify ride-on toy cars for children birth–age 5 to support independent movement, play, exploration, and socialization.
	Impact on Children Builds early mobility skills, strength, and confidence—improving participation in home and community activities.
	Funding (ROI Mechanism) Sponsored by the Child Development Center and supported by the Wyoming Institute for Disabilities Family-to-Family Health Information Center. Continued funding is required to sustain the model after initial grant resources end.
	Results to Date (Scale of Delivery) Four adapted cars delivered to four families.
	Family Value / Access Parents reported that the vehicles and adaptations would otherwise have been unaffordable. The partnership expanded access to assistive technology and early mobility supports.
	ROI Report


	FFY25: Small Federal Investment –  Large Benefits in Return
	Return on Investment: 186% or  $2.86 saved for every $1 spent



