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Accessible Information and
Communication Technology:
It’s Not Just for Techies
One of the first questions that most entities
raise when looking at accessibility in their
information and communication technology
is, “what are we responsible for making
accessible?” In general, the answer is: ALL of it.

It is important to be sure that an entity
does not ask only a few, technical staff to
account for accessibility. Instead, accessibility
needs to be baked into the processes and
workflows that an entity has in place.

Wherever an entity deploys technology
for use by human beings, accessibility
should absolutely be a consideration.

For example, technology project managers
should have an awareness of accessibility and
be in a position to account for accessibility in
project planning. Project managers are also
in front of internal and/or external clients.
In this role, a project manager can expect
to receive questions about why a website
or web application needs to be accessible.
Project managers can also recognize
when staff may need to work through a
learning curve that they encounter.

Technology that
We Design and Create
This has lot of implications for the information
and communication technology that we
create in-house. But we usually have a lot
of control over our technology design or
development processes. This means that
adding accessibility into our workflow is
usually possible, if not relatively easy to do.

Business analysts and project planners need
to know where design patterns or features
need to include accessibility support. In the
earliest design phases of a project, such as
storyboarding or creating prototypes, accessibility
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features can be specified and tested. This is
the time to identify new functionality and
make sure that the conversations about
making that functionality accessible begin.
Web designers, application developers and
user experience professionals will take care
of the nuts and bolts of making accessible
websites and software. With support from
their managers and a team that distributes
accessibility throughout different roles, these
staff members can focus on functionality
and layout. They can include accessibility
in their unit testing and avoid many of the
common accessibility barriers simply by
knowing how to create accessible resources.
Quality assurance and testing staff should
incorporate accessibility testing into their
processes. This should include some
automated and manual testing. Ideally,
this will include testing with a few pieces
of assistive technology. Screen readers
and voice recognition software are two
common assistive technologies that are
great additions to testing environments.
Testing with only a keyboard is also an
important manual testing approach. Free
and paid testing tools can expose important
aspects of accessibility without requiring
the time to read through code or HTML.
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sure that it chooses accessible third party
products. Vendors are not legally required
to make their products accessible.
This places a lot of responsibility on the entity
that purchases or uses a third party tool. It
also makes it critical to include procurement
and acquisition officers and decision makers
in a technology accessibility initiative.
Procurement and technical staff may need
to work with vendors as they work their
way through a purchase or use decision.

Of course, in order to do all of this at
the project level, it is critical that more
senior leadership recognize the value
and importance of creating accessible
information and communication technology
resources. Support from leadership is key
when it comes to securing funding and time
for staff to receive accessibility training.
And, the leadership team can help to be
sure that accessibility remains a part of the
way that technology tools are created.

Third Party Technology
When it comes to information and
communication tools that an entity acquires
from a third party, the need for accessibility
is still very much there. And in most cases
it is the entity’s responsibility to make

ATAP has a webcast dedicated to this
topic. You can view the captioned webcast
on the ATAP YouTube Channel.
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